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Aorosorp

O pac4YeTHOM OGCHy)KVIBaHVIVI C UCNOJIb30BaHUEM CUCTEeMbl AUCTAaHLUOHHOIro 6aHKOBCKOro OscHY)KVIBaHVIﬂ

OBLWECTBO C OMPAHMYEHHOW OTBETCTBEHHOCTBIO «KMBAIO BAHK», nmeHyemoe B AanbHeiilem
BaHK, ¢ 0fHOM CTOPOHbI, 1 KnNneHT, ¢ Apyron CTOPOHbLI, NPY COBMECTHOM YNOMWUHAHMKN B JaNbHENLEM UMEHyeMble
CTOpoHbI, 3aknmouunu  Hactodawmn [JoroBop O pacyeTHOM OBCNyXMBaHUM C WUCMNOMb30BaHMEM CUCTEMBI
anctaHumnoHHoro 6aHkosckoro obenyxmsaHua B OO0 «KUBAIO BAHK», umeHyembin B gansHenwem [Jorosop, o
HVXXecrneayoLweMm.
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1. O6uwwue nonoxeHus. Npeamer JoroBopa

BakntoveHne [orosopa mexagy baHkom n KnueHtom ocyuiectenseTcd nyteMm npucoeanmHeHus KnveHTta K
N3rnoxeHHbIM B [JoroBope yCcrnoBusiMm B COOTBETCTBUM CO cTaTben 428 [paxgaHckoro kogekca Poccuickon
®enepaumn. [JoroBop cuutaeTcsa 3aknioveHHbIM mexay CTopoHamm C MOMeEHTa npuHATMA BaHkom ot
KnueHTa (ero ynonHOMOYEHHOro npeacTaBuTens) MMCbMeHHOro 3asBrneHns 0 NpucoeamHeHumn K [Jorosopy.
MpeomeTtom HacTtoswero [doroBopa sBnsieTcs ocywecTBrneHne baHkom obcnyxuBaHua KnveHta nytem
NpoBEeAEHUSA pacyeTHbIX onepauui no oTKpbiToMy KnueHTom B BaHke cuyeTy B aneKkTpoHHOW dopme,
obecneynBaemoe aBTOMATM3NPOBAHHOW CUCTEMOW AMCTAHUMOHHOTO ©GaHKOBCKOro  0bCnyXmBaHusA
«MHTEPHET-BAHK» (manee — Cuctemon [OBO), coctosiwen u3 nogcuctem obpaboTKu, XpaHeHus,
3awmThl M nepegadn uHgopmauun. lMpoBedeHne pacyeTHbIX Onepauun B 3MEeKTPOHHOM dopme Mo
D©aHkoBCKOMY cyeTy KrveHTa ocyLLecTBNAETCA B COOTBETCTBUM C 3akoHoAdaTensctBom PP n goroBopom
©aHKoBCKOro cyeta/goroBopom O pacyeTHo-kaccoBoM obcnyxumBaHum B OO0 «KMBAITO BAHKD»,
3aknoveHHbIM Mexay baHkom n KnneHtom.

B cootBetcTBMM C nony4veHHbiMM OT KrmMeHTa 9neKkTpOHHbIMM AOKymMeHTamu (ganee — 3[1), bawk
OCYLLECTBNSAET NepeBoq AEHEXHbIX cpeacts no 6aHkoBckOoMy cuyeTy KnveHTa B pamkax npuMeHseMbiX
dopmM Be3HannyHbIX pac4yeToB.

Mpn nepepave OOKYMEHTOB B CUCTEME MUCMONb3yeTCs 3MEKTPOHHast nognucb (ganee — J3l1), koTopas
rapaHTUpyeT MNOAJIMHHOCTb, LEMNOCTHOCTb UM aBTOPCTBO [OKYMEHTOB, MepedaBaeMbiX B 3NIEKTPOHHOMN
dopme. Npn aToM NoBpexaeHHble (T.e. ecnn npoeepka Al gacT oTpuuaTeneHbl pe3yneTtaT) 3 He 6yayT
NPUHATLI BaHKOM K UCNOMHEHNIO.

Ncnonb3yeMble BO B3aMMOOTHOLLEHUAX Mexay baHkom n KnveHToM npu anekTpoHHbIX pacyetax [,
noanucaHHble 3 ©n  cooTBeTcTBylOWME TpeboBaHUAM  HacToswero [oroBopa, npu3HalTCS
SKBMBANEHTHBIMW COOTBETCTBYIOLLMM OyMaXkHbIM JOKYMEHTAM M MOPOXAAKT aHanorMyHble UM npasa u
obsazaHHocT CTOpoH no HacTtodAwemy [oroBopy 6e3 nocrnefywuwiero npegocTaBneHns OOKYMEHTOB Ha
OymaxKHOM HocuTene.

CTOpOHbI MpPU3HAKOT UCMONb3YEMYHD UMM MO HacTosiwemMy [JoroBopy noacucTemy 3almtbl MHpOpMaLUK,
KoTopas obecneymBaeT WMPpPoOBaHME, NOSNTMHHOCTb, LLENOCTHOCTb M aBTOPCTBO AOKYMEHTOB, AOCTATOYHON
ONA 3aWmnTbl OT HECaHKLUMOHMPOBAHHOIO AOCTYNA, a Takke NoATBEMKAEHMS aBTOPCTBA U noagnuHHocTy /.
Buabl aneKkTpoHHbIX OKYMEHTOB 1 TpeboBaHus no ux ocpopmnenunto (Mpunoxerve Ne 2) yctaHaBnMBaoTCS
B COOTBETCTBMM C TpeboBaHMAMWU [OEWCTBYIOLLEro 3akoHoOaTenbCTBa, HOPMaTUBHbIMKM akTamu baHka
Poccun. OnekTpoHHble [OOKYMEHTbl [OIDKHbI COAepXaTb BCE PEKBU3WUTbI pacyeTHbIX (MNaTeXHbIX)
AOKYMEHTOB, NpeyCMOTPEHHbIE HOPMAaTMBHLIMUK akTamu BaHka Poccuu.

MporpaMmmHoe obecneveHne, Heobxoamnmoe Ans dyHkunoHmpoBaHust Cuctembl OBO, npepoctaBnsaloTcs
KnueHTy BOo BpeMeHHOe Monb3oBaHMEe Ha cpok gencTteus [oroBopa. Mo OKOHYaHMKM Cpoka AencTBUSA
HoroBopa KnveHT o0s3yeTca B TeyeHWe nocnegyrowmux TpéX paboumx [HEer Npou3BecTV yaaneHue
nporpaMmmHoro obecneveHusi, npegoctaBneHHoro baHkoMm B pamkax Hactosiwero [Jorosopa. KnueHt
NPU3HaEeT, YTO MCMONb30BaHME MPOrpaMMHOro obecrneyeHns nocre pacTopXeHus Hactosiwero [loroeopa
ABNSAETCA HapyLEHMEM 3aKOHHbIX MpPaB M MMYLLECTBEHHbLIX MHTEPECOB npaBoobnagartensi, KOTOpoe B
nocregylowem MOXET TMPUBECTU K T[PaXKOAHCKO-MPaBOBOW OTBETCTBEHHOCTWU, MNPEAYCMOTPEHHOWN
OEVNCTBYIOLLMM 3aKoHOOATENbCTBOM PO.

CpepcTtBa 9MnekTpOHHOW noanucu npefocTaBnstoTcs KnmeHTy ToNbKo B LIENAX UCMOMHEHUS HacTOsLLEro
HoroBopa (o6ecneyeHns cOGCTBEHHBIX HYXA) 6€3 NpaBa MX pacnpoCTPaHEHUS U OKa3aHUs TPETbUM Nuuam
ycnyr B obnactm wudpoBaHusa. CpeactsBa 3nMeKkTPOHHOW nognvcy npepocTaenstotcs KnuneHTy Bo
BpeMeHHOe nonb3oBaHne Ha cpok Aencteusa [orosopa. 1o okoH4YaHuKM cpoka aenctsus [Jorosopa KnueHT
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00s3yeTcs B TeYEeHWe nocrneayowmx Tpéx paboumx gHen NpousBecTu yaarneHne CpefcTBa 3IIEKTPOHHON
nognucu, npegoctasneHHoro baHkom B paMkax HacToswero [orosopa.
KnueHTtckas yactb Cuctembl obecneymBaeT NpoBeAEHNE pacyYEeTHbLIX Onepauni 1 nonyvyeHne crnpaBoYHOM
MHdopMaLnu.
CTOpOHbI ycTaHaBNMBAOT, YTO BCA cnpaBoyvHas uHgopmauna no Cucreme [BO cuntaetcs noBeaeHHON
0o cBegeHus KnveHTa no uctedeHun 3 (Tpex) paboumx gHenm OT AaTthl ee pasMeLLeHusi Ha cepBepe
Cuctembl IBO (Bkntovasi AeHb pasMeLLeHus).
HacTtoawwun [JoroBop npegoctaBnsetca KnueHTy ogHMM 13 cnocobos no Buibopy BaHka:
1.11.1. B 3N1EKTPOHHON hopme:
nyTem KOMMpoBaHWs haina, copepXallero aneKkTpoHHyk Bepcuio [JoroBopa B TEKCTOBOM dhopmaTe,
Haxoagllerocs Ha oduumansHom canTte baHka B cetn MHTepHeT no agpecy www.zhivagobank.ru/;
no anektpoHHon noyte/Cucteme OBO nytem HanpasneHuws cpanina, copepXKallero SneKTPOHHYH0
Bepcuto [loroBopa B TEKCTOBOM dhopMarte;
1.11.2. Ha 6ymaxHom Hocutene B [Nogpasgenennn baHka.
TepMuHbl 1 onpeaeneHus, Ucnosibdyemble B Hactodwem [loroBope, TPaKTylOTCA B COOTBETCTBUM C
TEPMUHAMWN W OnpeaeneHusMu, onpegesieHHbIMM PernaMmeHToM, pacnofioXKeHHbIM MO  3NEKTPOHHOMY
agpecy www.zhivagobank.ru/, a Takke cooTBETCTBYIOT CrieyHLLMM:
aBTOpU3aLMOHHbIe AaHHble — [aHHble, NMo3BonsLMe npoBecTn ayTeHTudpukaumo Knumenta. Mo
YMOSYaHMIO aBTOPU3ALMOHHBIMU [AHHBIMW  SABRAKTCA JorMH M naponb KnvenTta. WHble BuAabl
aBTOPM3ALMOHHbBIX OAHHbIX MOryT OblTb MCMONb30BaHbl B 3aBUCMMOCTM OT MpUMeEHsiEMbIX KriveHTom
OONOMHUTENbHBIX CPEACTB NOACUCTEMbI 3aLUNTblI MHpOpMaLmu;
ayTeHTU(MKauua — yOooOCTOBEpPEHME MPaBOMOYHOCTM KnneHTa AOns COBEepLUEHUs onepaumi unm
nonydyeHust uHdgopmaumm o006 onepaumsix € ucnonb3oBaHuem Cuctembl [OBO B nopsigke,
npegycMoTpPeHHOM HacTosAwmm [JoroBopom. AyTeHTudmrkaums KnveHta ans ocywecTBneHnsa onepawmm
¢ wucnonb3oBaHneM Cuctembl OBO ocyuwectBnsieTcs nporpaMmHbiMi  cpeacTBamu CuctemMbl Ha
OCHOBaHUN BBOANMbIX KrnMeHTOM aBTOpU3aLNOHHbIX AaHHbIX.

2. YcnoBusa ydyacTtunAa B obmeHe ANMEKTPOHHbIMU AOKYMEHTaMMU.
OcHoBaHuA gns nNpPUOCTaHOBJII€eHUA (Hperal.I.l,eHMﬂ) y4dyacTtmna B o6mMeHe ANEeKTPOHHbIMU OOKYMEeHTaMu

OneKTpoHHbIN  AokymeHToobopoT B Cucteme [BO craHoBuTca poctyneH KnuveHTy Tombko nocne

BbINOMHEHNS cnegyowmnx AenCTBUN:

a) KnueHT camocToATeNbHO U 3a CBOW CHET YCTaHaBNUBaeT OTHOLIEHUS C opraHu3aLmen,
obecneuunBatoLen ero goctyn k Cucreme BO no TenekoMMyHUKaLMOHHBIM KaHaram CBS3W;

b) KnueHT camocToATENbHO U 3a CBOW CYET KOMMIEKTYET CBOE paboyee MeCTO HeEOOXoaNUMbIMU
NPOrpaMmMHO-TEXHUYECKUMU CPeacTBaMU B COOTBETCTBMU C TpeboBaHuaMmu MNpunoxexunsd Ne 5;

c) KnueHt 3anonHseT n npeactaenseT B baHk:

3asBrieHve o npucoegnHeHun k fljorosopy;

3asBrieHVe Ha NoAKmMYeHne K CUCTeMe AMCTaHUMOHHOro 6HaHKOBCKOrO 06CNYXUBaHWS;

AkT Kk [loroBopy 0 pacyeTHOM OBCMyXMBaHWM C MUCMONb30BAaHMEM CUCTEMbl AMCTAHLMOHHOIO
6aHkoBckoro obcnyxunsanus (MpunoxeHue Ne 8);

AKTbl MpuU3HaHusa cepTudukaTa Knoya MNPOBEPKM INEKTPOHHOM nognucyn ans  obmeHa
coobuieHnsmn (MoryT ObiTb npegocTaBrneHbl B BaHK Tonbko nocrne u3rotoBrneHus baHkom
cepTudukaTa Kniova NPoBEPKU SNEKTPOHHOM NOANUCK);

d) KnmeHT nonyyaeT HeobGXOOUMOE KONMWYECTBO KIOYEBbLIX HOCUTENEW, a Takke naponu u
noeHTndukatTopbl ans gocrtyna k Cucteme OBO;

e) KrmeHT caMmocTosTEeNbHO CO CBOEro paboyero mMecrta M3roTaBnvMBaeT KiounM SIeKTPOHHOW Noanvcu B
KOnmM4ecTBe, yKa3aHHOM B 3asiBIEHUM Ha NOAKMYEeHMe K CUcTeMe AUCTaHUMOHHOro 6aHKOBCKOro
obcnyxmBaHus;

f)  BaHk nsrotaBnmBaet cepTudukat/cepTndukaThl Knova/knoyven NPoBEPKM INEKTPOHHOW NOANUCH;

g) KnumeHT nepegaet baHKy OTKpbITbIE KMOYN CUCTEMBI 3aLWUTbl MHOPMaLMK;

h) BaHk ocywecTsnsaeT BBoA B AecTBMe Kntoden Il.

2.1.1. BbaHk u KnueHT ycTaHOBUNW, 4YTO paToi Hadvana obcnyxuBaHus no Hactosiwemy [oroBopy
cuuTaeTca [eHb npedocTaBneHus nepBoro AkTa npu3HaHUa cepTuduKkata Krwya MpoBepku
9MNEKTPOHHOW noanucu Ans obMeHa CcoobLeHUAMU/NEPBOro KOMMNIekTa AKTOB MNPU3HaHWS
cepTndukaTa Kroda NpoBEepKM SMEKTPOHHOM NoAanucu ans obMeHa coobLeHnsiMK (Mpu Hanmymm
Heckonbkux IT).

Mpu HeobxooUMOCTN BHECEHMS U3MEHEHWI B NEepeYeHb CHETOB, PacCMopsiKeHNe AEHEXHbIMU CpeacTBamu

Ha KOTOPbIX MOXET OCYLEeCTBMATLCA C ucnonb3oBaHmem Cuctemsl OBO, B cnyyae OTKpbITUS/3aKpbITMSA

cueTa, npeactaensieT 3asBKy No opme, yCTaHOBIMEHHOW baHkom.

OcHoBaHMem p[nsi npuocTtaHoBreHust yydactus KnveHta B obmeHe 31 no Cucteme [BO sBnstoTtcs

cnegyowue ycrnoBus:
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2.3.1. CobcTBeHHoe xenaHve KnueHta.

2.3.2. HenpegctaBneHne baHky nognucaHHoro AkTa npu3HaHuMs cepTudmukata Kroya nNpoBepKu
3NEKTPOHHON noanucK Ansi ooMeHa coobLLeHaAMM NPy N1aHOBOW/BHENITAHOBOW cMeHe krtoden 3l
KnueHTta B TeueHume 10 paboumx gHeMn.

2.3.3. brnokupoBaHue paboTbl KnueHTa, Bbi3BaHHOE HECBOEBPEMEHHbBIM NEPEXOAOM:

Ha HoBble pabouve kmwoun 3l B CBA3N C UCTEYEHMEM CpOKa OEWCTBUS TEKYyLLEero KOMMMekTa
pabouunx knoven 3N KnunerTa;
Ha HoBble knoumn npoeepkn 3l baHka.

2.3.4. bnokupoBaHue pabotbl KnueHta npu Bxoge B Cuctemy B0 B cBA3WM C HenpaBuIibHbIM BBOAOM
aBTOPU3aLMOHHbIX JAHHbIX.

2.3.5. Komnpometauua 3. ObmeH 3 c KnueHTOM npuocTaHaBnvMBaeTCss C MOMEHTa MNONyyYeHus
BaHkoM nHdopmauumn o komnpomeTaumm knova 3l KnuenTa.

2.3.6. Bbixog 13 cTpos unm npoBefeHne pernameHTHbIX paboT B OTHOLLIEHWW NPOrpamMMHO-TEXHUYECKNX
cpeacte Cuctembl [BO (kak co cTopoHbl KnmeHTa, Tak M co cTopoHbl baHka); cpencts,
obecneunBamLLmX PYHKLMOHNPOBAHNE TENEKOMMYHMKALMOHHBIX KaHanoB CBA3W.

2.3.7. TlpvocTaHoBneHWe onepauuin NO CcyeTy B Chy4vasdx, MpedyCMOTPEHHbIX [AENCTBYIOLUM
3akoHogaTenbctBoM P® 1 HopmaTtuBHbiMM akTamu BaHka Poccuu, a Takke B crnyyae Hanmuus
OCHOBaHWW Ansi MPUOCTAHOBIIEHWS OMepauui WM oOTka3a OT BbIMNOMHEHWs onepauuy no
nopy4veHunio KnmeHTa, ycTaHOBMEHHbIX bedepanbHbiM 3aKOHOAATENbCTBOM O MPOTUBOAENCTBUU
nerannsaumm (OTMbIBaHWIO) O0XOO0B, MOMYYEHHbIX MNPECTYMNHbIM MNyTeM, U (UHAHCUPOBAHUIO
Teppopusma.

2.3.8. WN3meHeHne KnneHTOM MecTa CBOEro HaxOXAEHWsl, HAaMMEHOBaHWUS, OpraHn3auMoHHO-NPaBOBOW
dOopMbl MM OPYrUX PEKBUSUTOB, UMEIOLLMX CYLLIECTBEHHOE 3HadyeHue aAnd onpegeneHust
topManMYeckoro cratyca u ngeHtudukaumm KnueHta, a Takke npyv CMeHe cocTaBa nuu, UMEeRLLMX
npaBo MOAMNWCU pacyeTHbIX (MNaTeXHbIX) OOKYMEHTOB, B Cllydae €ecnv 3TU JaHHble He Obinu
CBOEBPEMEHHO coobLeHbl KnueHtom B BaHk.

2.3.9. TpwuHATne BaHkom pelleHns o npuocTaHoBneHun obmeHa O no coOCTBEHHOM MHWUMATUBE B
cny4dae HecobniogeHust KnneHtom TpeboBaHui kK obmeHy 31 u obecnedeHnto nHdopmMaLMOHHON
©esonacHocTn npu odmeHe 31, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM U YCITOBUSIMU HACTOSALLIETO
[oroeopa, ecnu AaHHble HapyLeHUs He SABMSTCSH OCHOBAHWEM ANSA PACTOPXEHUS HACTOALLEero
Horosopa B cooTBeTcTBUM C . 2.8.3.

[ns BpemeHHOro npekpaweHusa obcnyxusaHns no Cucteme OBO no cobctBeHHOMY xenaHuio KnneHT

odopmnisieT 3asBneHne Ha NpuMocTaHoBKy obcnyxmBaHusa no Cucteme B0 Ha Cpok OO Tpex MEecsiLeB U

nepepaet ero B baHk cobcTBeHHOpy4HO nNnbo cpeacteamm Cuctembl ABO. [laHHOe 3asBneHne aBnsaeTcd

OCHOBaHMeM npekpaLleHus B3MMaHus ¢ knneHTa aboHeHTckon nnatbl 3a obenyxmeaHue no Cucreme B0

C Mecsiua, criegylolwero 3a MecsileM MpUoCTaHOBKM obcnyxmBaHua no Cucteme. lNocne nonyveHus

3aaBneHusa Ha npuocTaHoBKy obcnyxusaHust no Cucreme 6O BaHkoM, B TeyeHuMe criegytoulero paboyero

AHA npowusBoanTtca onokupoBka Knnenta B Cucteme OBO Ha ctopoHe baHka. O6cnyxuBaHve B OBO

cynTaeTcs NPMOCTaAHOBMIEHHBIM Ha BTOPOW paboyni OeHb nocrne nNpuHATUA 3asBNeHUs Ha MPUOCTaHOBKY

o6cnyxmBaHusa no Cucteme OBO BaHkom.

B cnyyae npuHATMA BaHkoM pelueHus o npuocTaHoBneHun obmeHa 3 ¢ KnmeHTOM no cobCTBEHHOM

unHuumnatmee baHk yBegomnsaeT KnueHTa 3abnaroBpeMeHHO, HO HE MeHee 4eM 3a OfuH pabouni OeHb,

NMUCbMEHHO UMK HanpaBfieHNEM 3MNEKTPOHHOrO JOKYMEHTa O NpMoCcTaHoBeHUn pabotel no Cucteme B0

C YKa3aHWeM MPUYUH, AaThl HAYana u Ccpoka NpuoCcTaHOBIEeHUs paboTbl. B cnyyasax, npeaycMOTpeHHbIX M.

2.3.8 HacTtoswero [orosopa, oomeH 3 ¢ KnueHTOM npuocTaHaBnNuBaeTCs C MOMEHTA YCTAHOBMEHWS

BaHkoM cpakToB, NpefyCMOTPEHHbIX AaHHbIM MyHKTOM. [Mpu aTtom BaHk HesameanuTensHO yBedoMnsAeT

KNneHTa 0 NpMocTaHoBMeHUM obmeHa [,

Onsi Bo3obHoBNeHusa obcnyxmnsanHua B Cucteme B0 KnveHT oopmnseT 3asiBneHne Ha BO30GHOBMEHNE

o6cnyxmBaHusa no Cucteme [BO v nepegaet ero B baHk B Cpok, He NpeBbILLAOLLNA TPEX MECSILIEB CO OHS,

crnefyoLwero 3a gHeM npuocTaHoBrieHns obcnyxusaHusa no Cucteme B0O. OaHHoe 3asBneHue aBnsieTcs

OCHOBaHMEM BO306HOBNeHUs B3MMaHus ¢ KnveHTa aboHeHTCKOW mnaTbl 3a obcnyxmBaHue no Cucteme

OB0. Bo3obHoBneHne obcnyxmMBaHMsA NPOM3BOAUTCA B TeYeHMe OfHOro paboyero OHs, criefylollero 3a

OHeM npvema 3asBreHus.

B cnyyae ecnn obmeH 30 c¢ KnmeHToM Obln npuocTaHoBNEH no peweHuto baHka, obmeH 3[

BO300OHOBNSAETCA MOCRe YCTPaHEHUs MPUYMH €ro MPUOCTAHOBIIEHUA Ha OCHOBaHuM peweHus badka. O

peweHun BO30O6HOBUTL Yy4yacTve KrnmeHta B 0OmeHe 3[] BbaHk NMCbMEHHO wnM  HarnpaBleHWEM

3NEKTPOHHOro coobLeHns ysegomnsieT KnvenTa.

OcHoBaHunem gnia npekpallennst yyactusa KnvenTta B o6mere 3L no Cucteme B0 siBnsetcs:

2.8.1. 3asenenHue KnueHTta B cBOOOAHOWM hopMe, NOAMMCAHHOE PYKOBOAMTENEM, 3aBEPEHHOE MevaTbio
opraHusaumm u nepegaHHoe B baHk. O6cnyxunaHne B Cucteme [BO npekpawiaeTca B TedeHue
opHoro paboyero gHs, cnegytowero 3a gHeM npuema 3assneHus baHkom.
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2.8.2. 3akpbiTne Bcex cyeToB KnueHta B baHke, pacnopshkeHne OEeHEXHbIMU CPpedcTBaMn Ha KOTOPbIX
ocylecTBnsieTcs ¢ ucnosnb3oBaHmeM Cuctembl [BO. [JoroBop npekpallaeT cBoe gencTene ¢ gatbl
3aKpbITMA yKa3aHHOro cyeTa.

2.8.3. Hapywenune co CtopoHbl KnneHTta ycnoeun Hactosiwero [JoroBopa, TpeboBaHuii k 0OmeHy J[1 u
obecneyeHntio  uHGOpPMaUMOHHOM  6Ge3donacHocT npu  ob6mMeHe 30, NpegyCMOTPEHHbIX
3aKoHOAaTeNbCTBOM U YCNoBUAMMU HacToswero [loroBopa, ecnv JaHHOe HapylleHue MOBMeKno
ywep6 ansa baHka unu B cnyyae HEOOHOKPATHOrO HapyLUEHUs yKa3aHHbIX TpeboBaHui 1 YyCNoBuUH,
He3aBMCMMO OT NOCMNEeACTBUIA HapYLLEHNS.

2.8.4. 3apepxka 6onee 15 paboymx gHewn onnatbl YCyr.

2.8.5. KnueHTt He ocywecTtBnseTt onepauun no Cucteme [BO B TeyeHne 6 mMecsiLeB U He OTBEYaeT Ha
OTNpaBneHHbIE YBEAOMITEHUS.

2.8.6. OtcytctBue 3aaBneHus KnveHTa o BO306HOBNeHwn obenyxuBaHus no Cucteme [OBO no
UCTEYEHNM Tpex MecsiueB C MOMEHTa MpuocTaHoBneHus obcnyxmBanua no Cucteme [OBO
cornacHo n. 2.4.

2.8.7. HeopgHokpaTHoe nmpuocTaHoBneHnne yyactust KnneHta B obmeHe 3L, no Cucteme OBO B cnyyae
Hanu4nss OCHOBaHW ANA NPUOCTaHOBIEHUA onepauui UM oTkasa OT BbINOMHEHUS onepauun no
nopydveHuio KnueHTta, ycTaHOBrEeHHbIX defeparnbHbiM 3aKOHOAATENbCTBOM O NPOTUBOAENCTBUU
neranusaumn (OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTeM, M (UHAHCUPOBAHMIO
Teppopuama unu B cryyae BbISIBNIEHUS COMHUTENbHbIX onepauun KnvexTa.

2.8.8. HewucnonHveHue KnueHtom TpeboBaHmn 3akoHogaTtenbcTBa Poccuiickon ®egepauumn un baxka
Poccun B cdepe npotuBogencTsms neranu3aumm  (OTMbIBaHWIO)  OOXOA0B, MOMYYEHHbIX
NPEeCTYNHbIM NyTeM, 1 (PMHaHCMPOBAHMWIO TeppopusmMa.

BaHk yBegomnsieT 3a oguH pabounii aeHb KnveHTa B anekTpoHHOM Buae 06 oTkntodeHun ot Cructemsl BO

C yKasaHueM npuyunH, ecrnv OTKINIoYEeHUe npomssBoauTcsa no pewexuto baxka. B cnyyae ecnv ocHoBaHWem

Ansi npekpatlleHunst ysactust Knmenta B oomeHe 3 no Cucteme B0 asnsietca n. 2.8.5, baHk yBegomnseT

Knuenta o6 otkntoveHmn oT Cuctembl OBO ¢ ykasaHuem npuymHbl 3a 30 KaneHAapHbIX OHEN nyTem

OTMNpaBKM NMCbMa Ha ByMaXXHOM HocuTerne.

3. OpraHusauus 3aneKTPOHHOro fOKyMeHToo60poTa

CTOpOHbI MMEKT MpaBO B 3MEKTPOHHOM dopme nepepdaBaTb unm nonyydate no Cucteme [OBO 3,
nepeymcnenHole B [Mpunoxenun No2, a Takke nobon OOKYMEHT, KOTOPbIA MOXET BbiTb AONOMAHUTENBHO
BHeceH B [lpunoxeHne N2 no nucbMeHHoMy cornaiwieHuto CTopoH. [onyckaeTcs nepegada Opyron
wHpopmaumm no Cucteme [OBO, HO 3Ta MHOpMaUMS He SBNSIETCS OCHOBaHMEM BO3HUKHOBEHMS
06sa3aTensCTB MO HacToswemy [lorosopy.

Ol nopoxpgaeT obsasaTenbctBa CTOpoH Mo Hactosiwemy [oroBopy, ecnu oH ocopmrieH KnueHtom B
COOTBETCTBMM C OENCTBYIOLUM 3aKOHOAATENbCTBOM U TpeboBaHusiMm BbaHka Poccumn k odopmieHuto
pacyeTHbIX (MnaTexHbIX) AOKYMeEHTOB, 3aBepeH Ol ynonHomoyeHHoro nuua KnueHTa, 3awmndpoBaH u
nepegaH no Cucteme AB0O, a BaHkom nony4yeH, pacwmdpoBaH, NPoBepeH Ha NOANNHHOCTb Al 1 NPUHAT K
ucnonHenunto. CBMAETENLCTBOM TOr0O, YTO NNATeXHbI 3 NPUHAT/HE MPUHAT K WUCMOSTHEHWUIO, ABMSIETCS
N3MEHeHMe TeKyLLero crtatyca AokymeHta B Cucreme, KOTOpbI aBTOMATUYECKM OTCINEXUBAETCS BO BpEMS
CeaHCOoB CBA3W, NPOBOAUMbIX KnneHTom.

OnEKTPOHHbIN JOKYMEHT CuYuMTaeTca MNoAnMCaHHbIM YMOMHOMOYEHHBIM FMLOM, €CnM OH MOANUCaH TeM
kntovom 3l1, ona kotoporo baHk nsrotosun ceptudmkart knova nposepku 3l Ana ynonHOMOYEHHOro nuua
KnueHTta, n Ha MomeHT nognucanua 3 knoy 3l KnueHTa aBnseTcs 4eNCTBYIOLLUM.

KnueHT B cooTBeTCTBMU C TpeboBaHUAMKN HacToswero [JoroBopa rotoBuT 1 nepenaeT B baHk nnaTexHbl
3. MNpu nonydyennn 3L BaHk pacluudpoBLIBaeT ero, ocywecTenseT nposepky 3 Ha noanuHHocTb Ol
KnueHta M Ha COOTBETCTBME YCTaHOBMEHHOMY [AnNs Hero copmaty W, B CryyYae MofoXUTENBHOMO
pesynbTaTta paclimMgpoBaH1s 1 NPOBEPKM, NpUHUMaET 1 K UCNOMHEHNIO.

B cnyyae oTpuuaTtenbHoOro pesynbTarta pacwudpoBaHus M npoBepku KnmeHT nonyyaet cryxkebHoe
3NEKTPOHHOE coobLieHne o6 oTpuuaTenbHOM pesynbTaTe NPOBEPKU C YKa3aHWEM MPUYMHBbI OTKasa W,
cnepoBaternibHO, 00 OTkase B NPUHATMM K UCNONHEHM0 3.

O6wmeH 31 mexagy CTopoHaMy OCyLLeCTBISIETCA C UCMONb30BAHNEM CPEACTB TENIEKOMMYHUKALWMA, a npwu
HEBO3MOXHOCTM  MX  WCMOMb30BaHMA  npoBedeHne pacyeTtoB  KnveHTomM — ocyuiecTensietcsas C
NCMOSIb30BAaHNEM pacyeTHbIX (MNaTeXHbIX) [OOKYMEHTOB Ha OyMaXHbIX HOCUTENSX B MOPSAKe,
yCTaHOBNEHHOM BaHkoM.

Bce nnaTtexHble OOKyMeHTbl, nepedaHHble no Cucteme B0, B cootBeTcTBUMM C ycrosusmu [orosopa
nNprvobpeTatloT PMONYECKYHO CUNY C AaThl HaYana obcnyXunBaHus, ycTaHoBneHHon B n. 2.1.1.

4. Wcnonb3oBaHWe 3NEKTPOHHOW NOAMNUCU N NOPAAOK yNpaBlieHUs KIK4YeBOW CUCTEMOM

CTOpOHbI MpU3HaIoT, YTO:
BHeceHne nameHeHun B 31 nocne nognucanusa ero Ol gaet oTpuuaTenbHbli pesynbTtat nposepku O,
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noggenka 3l ynormHOMOYEHHbLIX NpeacTaBUTeENen, T.e. co3gaHue koppekTHon 3 31 oT mmeHwn
CTOpOH, HEBO3MOXHa 6e3 ncnonb3oBaHus kntover Ol cooTBeTCTBYOWNX CTOPOH;
kaxgas CTopoHa HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb CBOMX krtouyen Al n 3a gencTBus CBOEro
nepcoHana npu obmexe J[.
Ona cosgaHusa kmtoden Ol1, cHaGxenua 3L 3 u npoBepkn 3l CTOpOHbI MCNONL3YKT CcpeacTea
Kpuntorpacmyeckon 3awmuTbl MHOpPMaUuKM, MPUHATbIE K MCMONb3oBaHUIO B baHke, u npusHawT unx
OOCTaTOMHBIMU ANS 3aliMTbl OT HECaHKLMOHUPOBAHHOrO AOCTyna K nepegasaemon uMHdopmaumu no
TENEKOMMYHWUKALMOHHBIM ~ KaHanamMm CBA3M obLwero nonb30BaHWs, MOATBEPXAEHMS aBTopcTBa MU
noanuHHocTn 3/, a Takke paspeLleHns pasHornacum n CnopHbIX cutyaumn npyu obmeHe 3.
YnpaBneHue Knio4eBon CUCTEMON B TeYeHUe BCEro Cpoka AencTBusA HacTtoswero [lorosopa, perucrpaums
3l n ceptndukaums knoyen nposepku 3l ynonHomouveHHbIX NnpeacTtasuTenent CTOpOH OCyLecTBNAETCH B
yNnoOnHOMOYEHHOM noapa3geneHmn bavka B cooTBeTCTBMM C  PernameHTom, pacnonoXeHHbiM nNo
anekTpoHHoMmy agpecy www.zhivagobank.ru/.
KnueHT nprnobpeTaeT nNpaBo MCMNoNb3oBaTb 3apernctTpupoBaHHyto baHkom 3l ¢ gatbl, ykasaHHoOM B AkTe
npu3HaHusa cepTudmkaTa Krnkova MpPOBEPKM IANEKTPOHHOW moanucu ansg obmeHa coobLEeHUsIMU, HO He
paHee Havana gencteusa Kaptouku ¢ obpasuamm nognucen 1 oTTMcKa neyaTu.
Cpok gencteuga kntoven 3l u cepTudmkaToB kntoyen nposepkn Il yctaHaBnuBaeTcst baHkoMm.
lMnaHoBaga cmeHa kntover Ol npoussoanTca He 6onee yem 3a 30 kKaneHAapHbIX AHEN U HE MeHee 4eM 3a 1
pabouni geHb 0O AaTbl OKOHYaHMSA Cpoka AencTBus kntoden Ol ¢ npeaBapuTenbHbIM YBEAOMIIEHMEM
Knuenta no Cucteme B0 npu Bxoge KnueHta B Cuctemy.
BHennaHoBasa cmeHa kntoven Ol nponsBoanTCa B Criydae MX KOMMNPOMETauuK, a Takke B UHbIX Criyyasx,
NpeyCMOTPEHHbIX HACTOALMM [IoroBOpoMm.
MpaBo KnueHTa ucnonb3oBatb 31 KnueHTa npuocTaHaBnuBaeTcsl (NpekpaliaeTcsl) Mpu HacTyMneHun
cnyyaeB, NpefycMOTPEeHHbIX N.n. 2.3, 2.8 HacToswero [Jorosopa.
Mocne BBOAa B AencTBMe HOBLIX Krtodven Ol HegencTBuTenbHblE Ktoum Al yHuuTOXKaTes CTopoHamu
CaMOCTOATENbHO, a cepTudukaThl Knoyen nposepkn Il xpaHATca Ha cTopoHe baHka B TeyeHue Bcero
cpoka xpaHeHus 3[, ons NOATBEPXKAEHNUS NOANMHHOCTU KOTOPbIX OHU MOTYT ObITb UCMOMb30BaHbI.
YHuUTOXEHME cepTudmkaToB Kkrtoden nposepku Il ocywectenserTca baHkom nocne nctevyeHus cpoka ux
XpaHeHus1.

5. O6ecne4yeHue nHgpopmMaLUMOHHON Ge3onacHOCTU

KnneHT oba3aH obecneunTb cCoxpaHHOCTb Kroden Ol1, aBTOpM3auUMOHHbIX AaHHbIX K Cucteme OBO wu
ApYron KoHduaeHUnansHom nHpopmMauum oT HeCaHKLMOHUPOBAHHOIO AOCTYnNa.

KnneHt o6sa3yetca cobniogate TpeboBaHuss no obecneyeHnio WHGOPMAaULMOHHOW GesonacHOCTK
(OpunoxeHue Ne7).

KnueHT HeceT pucK yObITKOB, CBA3AHHbIX C HECAHKLMOHMPOBaHHLIM JOCTYMNOM K krtodam O, 4o MomeHTa
nonyyeHuns baHkom yBegomneHus o6 ykazaHHOM dhakTe.

KnueHT HeceT puck yObITKOB, CBSA3AHHbLIX C HE MOAKMIOYEHUEM/OTKIYEHMEM AONOMHUTENbHbLIX CPEeAcTB,
NOBbLILIALWNX YPOBEHb WMHAPOPMALMOHHON ©Ge3onacHOCTM Mpu NPOBEAEHWMU SMEKTPOHHbBIX pacyeToB
nocpencteom Cuctemsl 1BO.

6. [MNpaBa un o6s3aHHOCTU CTOPOH

B3anmHble npaBa un 06s13aHHOCTN CTOPOH:

6.1.1. CTOpOHbI 06A3yHOTCA NpWY NPOBEOEHUN SMEKTPOHHBLIX PacyeToB C UCMONb30BaHMEM CucTtembl
OBO pykoBoacTBOBaTbCA MNpaBunamu v TpeboBaHWAMMK, ycTaHoBMNEHHbIMM BaHkom Poccuu,
OEVNCTBYIOLLMM 3aKOHOAATENbCTBOM, HAaCTOALWMM [IOroBOPOM M MPUNOXEHMAMM K HeMy. Kaxaas
CtopoHa o6sizdaHa 3a COGCTBEHHbIM cYeT nopgdepkvBaTb B paboyem COCTOSHUM CBOU
nporpaMMHO-TEXHUYECKNE CPeacTBa, UCMOoMb3yeMble ANs NPOBeAeHUsT SMNEeKTPOHHbIX pacyeToB
no Cucteme 160 B cooTBETCTBUM C HAcTOALWMUM [JoroBOopoMm.

6.1.2. CTOpOHbI 00A3YITCA COXPaHATbL B TaliHe NMpPUMEHsIeMble B MOACUCTEME 3alUMTbl MHAOPMaLMK
kntoun 3l 1 nepuoanyeckm NpoBoaAUTb UX 3ameHy. [naHoBas cMeHa Kno4yen NpousBoauTcs B
cooTtBeTCcTBUM C N. 4.6 HacTosLero [JoroBopa. BHennaHoBasi cMeHa Kroyen npou3BoanTCs no
3aaBneHuto KnueHTa kaxapli pas npy nsMeHeHun coctasa nuy, UMerLLnX A0CTYN K KNYeBbIM
HOCUTENSAM, a TakKe B criydasx komnpomeTauum kntoya Al ogHon n3 CTOPOH.

6.1.3. Kaxgas n3 CtopoH 00sa3yeTcss HemedneHHO wHdopmupoBaTb Apyrylo CTopoHy obo Bcex
cnydasix Komnpometaumm kntovern I, Mx  yTpaTbl, XMWLWEHWUsl, HECAHKLMOHUPOBAHHOIO
UCMONb30BaHUA, a Takke TMOBPEXAEHMS MNPOrpaMMHO-TEXHUYECKUX CPEACTB MNOLCUCTEM
00paboTKn, XpaHeHusd, 3awuTbl U Nepedayn mMHOpMauun ANs MPOBEAEHUs BHEMMAaHOBOW
CcMeHbl krtoderr O M Opyrux cornacoBaHHbIX AEWCTBUA MO nogdepxaHuto B paboyem
cocTtosiHun Cuctembl OBO. MIHbopMMpoBaHMe Npon3BoanTCs B TedeHne He Boree YemM OaHOro
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paboyero OHsi CO OHSA NonyyYeHuss nHdopmMauMm O TakoM HapylieHuu. [pu 3Tom paboTta no
Cucteme [160 npuoctaHaBnmMBaeTcs OO NPOBEAEHUS BHEMTAHOBOW CMEHbI KITHOYEN.

6.2. MpaBa n o6sa3aHHocTn BaHka:

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.
6.2.7.

6.2.8.

6.2.9.

BaHk 06a3yeTcsa oCcyLLeCTBNATL pacyeTHbIe onepauun nNo cnnucaHmnio cpeacTts co cyeta KnueHrta
Ha ocHoBaHun nnaTtexHblx I KnueHTa, noctynuewmx no Cucteme OBO B cooTBeTCTBUM C
rpachmkom paboTbl B paMkax pac4eTHO-KacCOBOro OOCMYyXMBaHMUSA KOPMOPaATUBHbLIX KMMEHTOB B
Bantote P® 1 B MHOCTpaHHOM BantoTe, YCTaHOBMNEHHbIX BaHkoM.
BaHk 06s13yeTcss B 0ObIMHOM MOpPsSiAKE OCYLLECTBNATH pacyeTHble onepaumy no 3a4vyucrieHuto
CpeAcTB Ha cyeT KnmeHTa Ha OCHOBaHMM pPacCYETHbIX [AOKYMEHTOB (B TOM u4ucrie wu
3NEKTPOHHBIX), MOCTYNMMBLUMX OT OPYrMX KIIMEHTOB, GaHKOB-KOPPECMOHAEHTOB, KITMPUHIOBbIX
LeHTPOB 1 yupexaeHun baHka Poccun.
BaHk KOHTponupyeT npaBuMbHOCTb OGOPMMEHUS PEKBUSUTOB HA JNEKTPOHHBLIX PacyYeTHbIX
nokymeHTax KnveHTta. HenpaBunbHO OGOPMIEHHbIE 3MEKTPOHHbIE pacyeTHble [AOKYMEHThI
KnneHTa K UCNONMHEHMIO HE NPUHNMALIOTCA.
BaHk He nmeeT npaBa CaMOCTOATENbHO KOPPEKTUPOBATL PEKBU3UTLI SNIEKTPOHHbLIX PacHETHbIX
OoKkymeHTOB KnveHTa.
BaHk nmeeT npaBo oopMNATE ByMakHble KOMUW NPUHATBLIX K ucrnonHeHuto 3 KnneHTta un
3aBepsaTb UX B COOTBETCTBMM C OaHKOBCKMMW MpaBunamu MNPOBEAEHUST PaCYUETHbIX
onepaumn.
BaHk 06a3aH Kaxabin pabounii AeHb roToBUTb Ans KnueHTa BbINUCKM NO cHETy (cyeTam).
BaHk npu ncnonHeHun [doroBopa ob6s3aH HanpaenaTb KnMeHTy yBeQoOMIeHUst O COBEpPLUEHUM
Kakgon onepaumm ¢ ucrnonb3oBaHmem Cuctembl [50. YBegomneHust HanpaBnsawTcs B BUAE:
€Xe[JHEBHOW BbIMUCKM MO CYETY (cHeTam) NyTem pasmelleHns ee Ha cepBepe Cuctemsl;
nyteMm MHOOPMUPOBAHNST O COBEPLUEHHbIX Onepauusix Ha npegocTaBneHHbld KnveHTom
agpec 9neKTPOHHOWN NoYThI (B Criydae ero npegoctasrnenns KnueHtom).
O6GsizaHHOCTb bBaHka no wuHgopmupoBaHuio KrveHTa O COBepLUeHHbIX onepauusax c
ucnonb3oBaHnem Cucrtembl JBO cuntaeTcs MCNOMTHEHHOW B MOMEHT pa3MeLLeHUs BbIMUCKN Ha
cepepe CucteMbl/OTNpaBkn yBeAOMIEHUSI MO 3NEKTPOHHON noyte. YBEAOMIMEHNEe cunTaeTcs
nonydyeHHolM KnveHToM B TeyeHue paboyero [AHs, B KOTOpoM Obinia cdopmupoBaHa
BbiNUCKa/oTNpaBneHo yeBegomreHne. baHk He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBUE Y
KnueHta pgoctyna K cpeactBam, C UCNOMb30OBaHMEM KOTOpbIX KIMEHT MOXeT nonyy4nTb
yBeOMIieHne, NMMO0 HECBOEBPEMEHHOE MOJlyvYeHMe yBeAOMIIEHUS, B TOM 4ucrie 3a cbou B
pabote WHTepHeTa, ceTel CBSA3WM, BO3HUKLWIME MO He3aBuUcAWMM oOT baHka npuunHam wn
noenekwmne 3a coboOV HECBOEBPEMEHHOE MonyyYyeHne unu  HenonydyeHme KnueHtom
yBegomMneHun baHka.
Bank npegoctaBnseT KnmeHTy BO3MOXHOCTb HanpasneHus KnueHtom ysegomneHui ob ytpate
pocTtyna w/unu ncnonb3oBanuns Cuctembl OBO 6e3 cornacus KnveHTa ogHMM U3 cneyroLmnx
cnoco6os:
nocpeacTsoM akCMUbHOM CBA3M Ha Homep (4912) 27-52-42;
nogava ysegoMreHus nytemM fMYHOro Bu3uta B baHk;
HanpaBneHne yBeJOMIIEHUS Ha apec 3NeKTPOHHON noyThkl cert@zhivagobank.ru;
HanpaBneHue ysegomreHus no novte Ha agpec 390000, r. PasaHb, yn. MNoytoBas, . 64.
Takoe yBegomneHne no dopme [lpunoxenns Ned pomkHO ObiTb HanpaBneHo baHky
HeszamegnuTenbHO nocrne obHapyxeHnss dakta yTpaTbl AocTyna W/WnIM UCMNofb30BaHUs
Cuctembl JBO 6e3 cornacusa KnueHTa, HO He MO3gHee OHS, CriefyloLlero 3a AHeM MosydYeHus
ot baHka yBegomneHus O COBepLUEHHOM orepauun B COOTBETCTBMM C N. 6.2.8 HacTosLwero
HoroBopa.
BaHk He HeceT OTBETCTBEHHOCTb 3a OTcyTcTBMEe Yy KnmeHTa pgocTyna K cpencrteam, C
NCNonb30BaHNEM KOTOpbIX KnMeHT MOXeT oTnpaBuTb yBegoMIeHue, NMMbo HECBOEBPEMEHHYHO
OTNpaBKy yBeOOMIEHMS1, B TOM yMcne 3a cbon B paboTte VHTepHeTa, ceTeln CBA3W, BO3HUKLLINE
no HesaBucsWUM OT baHka mpuuMHam u noBnekwune 3a cobor HECBOEBPEMEHHOE MOSydeHne
unu Henony4eHue oT KnmveHTa ykaszaHHbIX B HACTOSILLEM NYHKTE YBEAOMIEHUIA.
MoMeHT nonydeHuss yBegomneHus ot KnveHta onpegensieTcs B 3aBMCMMOCTU OT crnocoba ero
OTNpaBreHNs:
npu nogade ysedoMNeHUss akCUMUITbHOW CBA3bI0O MOMEHTOM MOMyYeHUs1 yBeAOMIIEHUSA
SABNAETCA NpueM U peructpauus yBeOoMMEeHMs1 YMNOMHOMOYEHHbIM noapasfgeneHnem
BaHka;
npy nogave yBeOOMIEHMSI MyTEM JIMYHOIO Bu3UTa B BaHK MOMEHTOM mnony4vyeHus
YBEOOMIEHNS] SIBMSIETCA MNPUEM U peructpauus  yBeOOMIEHMSI  YMONTHOMOYEHHbLIM
nogpasgeneHuem baHka;
npyu OTNPaBNeHUM YBEAOMSIEHWST MO SJIEKTPOHHOW MOYTE MOMEHTOM  MOJSTyYeHUst
yBEAOMIEHUS ABNAETCA MOMEHT MOMy4YeHUs yBEAOMITEHMS MOYTOBLIM CepBepOM baHka;
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6.2.10.

6.2.11.
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npy oTNpaBreHun yBeAOMMNEHNS NO NOYTE MOMEHTOM MOMyYeHUs yYBEAOMINEHUA ABNSEeTCS
Jarta, ykasaHHasa Ha IOKYMeHTe, nogTBepXxaatLLemM BpydeHne yseaomneHns banky.
BaHk 06s13aH BeCTu apxmBbl BXOAAWMX U ncxogdwmux 3L B COOTBETCTBUM CO CriegyHLIMMU
TpeboBaHNSMU:
Bce Bxoasawwme B[, npowegwme npoBepKy npasunbHocTu 3l1, XpaHATCA COBMECTHO C
knoyamy nposepkn 31, mncnonb3yembiMM ANS NOATBEPXKAEHUS WX MOAMMHHOCTW, C
yKasaHuem faTbl U BpEMEHMU NonyyYeHus;
BCe ncxogsawme 3L xpaHAaTCs € ykaszaHnem AaTbl U BpEMEHU UX OTNPaBKY;
CpOKMN xpaHeHust Ol [OMKHbI COOTBETCTBOBATbL CPOKAM XPaHeHWs, YCTaHOBMEHHbIM Ans
COOTBETCTBYIOLLMX JOKYMEHTOB Ha BYMakHbIX HOCUTENSIX;
nopsigok xpaHewuss Ol pomkeH obecneuvBaTh 3awWMUTy OT  HECaHKLUOHWPOBAHHOIO
JocTyna u HenpeaHaMepeHHOro YHUUTOXEHMS U/unu uckaxeHns 3, onepaTuBHbIN JOCTYN
K O n BO3MOXHOCTb pacneyaTkn ux Konui Ha GymaxxHoM HocuTene.
BaHk npu npueme 6rokMpoBOYHOro crnosa oT KnmeHTa 06si3aH NpMOCTaHOBUTbL B COOTBETCTBUU
cn. 6.3.21 pacyeTtbl ¢ ucnonb3oBaHnem Cucremnol 4BO0.
Bank 0653aH npegoctaBnaTe KnneHTy nporpammHoe obecneveHne, He06xoaMmble NHCTPYKLUA
no ucnonb3oBaHuio Cuctembl OBO, nogaepxuBaTb yka3aHHY MHGOpMauuo, NporpaMMHoe
obecneyeHve B aKTyarbHOM COCTOSIHUW, OKa3blBaTb KNMEHTY KOHCynbTaLWOHHbLIE YCIyrn no
Bonpocam paboTel Cuctemsl ABO.
BaHk 06a3yeTcs obecneuntb KOHMAEHLMaNbHOCTb MHGOPMaL MM 00 3MEKTPOHHBLIX pacyeTtax,
NPOBOAMMbIX B COOTBETCTBMM C HacTosLwmum [loroBopom.
BaHk umeeT nNpaBo B OAHOCTOPOHHEM MOPSAAKE BHOCUTb M3MEHEHWUS B AeVCTBYOLME Tapudbl Ha
nogknioveHne u obenyxmeaHune no Cucteme [BO c npegsapuTenbHbiM  yBEOOMIIEHUEM
KnueHTa nytem pasmelleHns Tapudos B noMmelleHusax baHka, a Takke gpyrumm cnocobamm no
BblOoOpy BaHka He no3gHee, YeM 3a 10 gHeln 0o BBeAEHMS B AEACTBME YKa3aHHbIX UBMEHEHUN.
BaHk nmeeT npaBo npou3BoAuTb 3ameHy nporpammHoro obecrneveHus Cuctembl OBO 6e3
cornacua KnueHnta. baHk o6si3aH yBegomuTb 06 3aTomM KnmneHTa He MeHee yem 3a 10
KaneHgapHbIX aHen, a KnneHT o6s3aH B COOTBETCTBYIOLUIA CPOK Nonyy4utb y baHka n BBecTn B
aKcnnyaTaumio HeobxoaMMble NMporpaMMHbIe CpeacTBa.
BaHk wvmMeeT npaBo Npou3BOAUTbL 3aMEHy CPeAcTB  WMHAOPMAauMOHHOM 6He3onacHocTw,
ucnonb3dyembix B Cucteme [OBO, o yem yBepomnser KnveHTa He MeHee 4yeM 3a Mecsl OO0
BBEOEHMS TakMx wu3MeHeHun. KnueHt o00si3aH B COOTBETCTBYKOLMN CPOK npuobpectn
HeobxoaMMble NMPOrpaMMHO-TEXHUYECKNE CPeaCcTBa M MOATOTOBUTbL UX K MCMOMb30BaHMIO.
BaHk nmeeT npaBo npuocTaHaBnMBaTb paboTy NporpamMMHbIX W/MNWM annapaTHbIX CPeAcTB,
obecneunBalonx TexHUYeckoe B3ammopenctene CTOpOH B pamkax Hactosiwero [Joroopa,
npyu OOHapYXEHUN CYLECTBEHHbIX HeWCNpPaBHOCTEW, OWMOOK M cboeB, a Takke B LEnAX
npoBeAeHns npodunakTuyeckux paboT M nNpeaoTBpalleHns CnyvyaeB HeCaHKLVUOHWPOBaAHHOIO
gocTtyna.
BaHk wmeeT npaBo TpeboBatb oOT KnneHTa cobnogeHus yCTaAHOBIIEHHOTO pexuma
MHOpMaLMOHHONM 6e30nNacHOCTM U B Crydae BbISIBNIEHHbIX (DAKTOB HapylleHusa KnueHTom
pexvma 6e3onacHocTy brnoknposatb goctyn KnueHta k Cucteme JB0.
BaHk nveeT npaeo npuocTtaHaBnNMBaTb 06MeH 3L Npy HaNM4YMM OCHOBAHWUN, NPEYCMOTPEHHbIX
n. 2.3 HacToswero [lorosopa.
BaHk ocTtaBnsetr 3a cobow npaBo oTkntoveHus Knuenta ot Cuctembl OBO, pacTopxeHus
HacToswero [loroBopa B criydasix, npegycMOTpeHHbIX M. 2.8 HacToswero [Jorosopa.
BaHk ocTtaBnsieT 3a cobon npaBo oTkadatb KnueHty B nogkntoyeHmm k Cucteme JBO.

6.3. MpaBa n o6s13aHHOCTN KnneHTa:

6.3.1.

6.3.2.

6.3.3.

6.3.4.
6.3.5.

6.3.6.

KnueHT 0653yetcsa B TeyeHme 10 paboymx gHEN ¢ MOMeHTa 3aknioveHus HacToswero [lorosopa
nNpuHATL OT BaHka knwoun n npegocTaButb AKT NpusHaHus cepTudmkaTa Khda npoBepKu
3NEKTPOHHOW MOAMUCK, 3aBEPEHHLIN B YCTAHOBMNEHHOM 3akoHopaTtenbctBom PO nopsake. B
cnyyae HeBblinonHeHus KnveHTom atoro obs3atenbctBa baHk BnpaBe B OOHOCTOPOHHEM
nopsigke oTkasaTbCs OT BhINOMHEHUSI CBOUX 00A3aTenbCTB No HacToswemy [Jorosopy.

B cnyyae HepoctynHocT Cuctembl KnumeHT o6s3aH coobuwmte o6 atom B BaHk nobbim
AOCTYMHBIM EMY CMOCO60OM.

KnueHT obsi3aH go Havana pabotel B Cucteme B0 npoBepuTb AOCTOBEPHOCTb PEKBU3UTOB
MnaTtenbLmka.

KnueHT 06513aH KOHTPONMPOBaTb NPaBUIbHOCTb PEKBM3UTOB MiaTexa Ha CBOMX AOKYMEHTax.
KnueHTt 06sa3aH no tpeboBaHuto baHka creHepupoBaTb HOByO napy knwoden 3l KnueHTta u
3aperncTpupoBaTb HOBbIN Koy npoeepkn Il KnveHTa B BaHke.

Knuent ob6s3aH cobnogate TpeboBaHMA K  MPOrpaMMHO-TEXHUYECKUM CpeacTBam B
cooTtBeTCcTBUY C [punoxeHnem Ne5.




6.3.7.

6.3.8.

6.3.9.

6.3.10.

6.3.11.

6.3.12.

6.3.13.

6.3.14.

6.3.15.

6.3.16.

6.3.17.
6.3.18.

6.3.19.

6.3.20.

6.3.21.

6.3.22.

6.3.23.

6.3.24.

6.3.25.

KnueHT 06a3aH ncnonb3oBaTb CPeACTBa 3MEKTPOHHOW MOAMUCU TOSbKO B LIENSX WCMOSNHEHWS
HacTosiero [loroBopa (obecneveHnsi COGCTBEHHbLIX HyX7) 0e3 npaBa MX pacnpoCTpaHeHust u
OKasaHus TpeTbMM nuuam ycnyr B obnactu wndpoBaHums.

KnueHT 0653yeTCca ncnonb3oBaTb Npu NPOBEAEHUN 3NIEKTPOHHBLIX PACYETOB KIMMEHTCKYIO YacTb
Cuctembl [JBO TONBKO Ha MCMPaBHOM W NMPOBEPEHHOM Ha OTCYTCTBUE KOMMbIOTEPHBIX BUPYCOB
nepcoHanbHOM KOMMNbIOTEpPE.

KnueHT o006s3aH wucnonb3oBaTtb nonyvyeHHoe OT baHka nporpammHoe obecneveHve u
3KCMMYTALUMOHHYI0 OOKYMEHTaUMI0 TOMbKO B LIENSX, YCTAHOBMNEHHbIX HacTtoswum [oroBopom,
6e3 npaBa nepegayv TpeTbMM NULLAM U TUPAXKUPOBAHUS.

KnneHT 065s13aH npyn cmeHe coctasa nuu, obnagatowmx npasom 3l1, nepeodopmuts knoum 3l
n AKTbl Mpu3HaHWs cepTudmMKaTa Krya MNPOBEPKU SMEeKTPOHHOW noanucn ana obmeHa
COOOLLEHNAMUN U UMEeEeT NpaBo CMeHUTb BnoknposoyvHoe cnoBo ([punoxeHne Ne3).

KnueHt 0653aH npepocTtaBute BaHKy OOCTOBEpHblE M akTyarlbHble KOHTaKTHble AaHHblE W
CBOEBPEMEHHO MHPOPMUPOBaTbL BaHk 06 U3MEHEHUN TaknX AaHHbIX.

KnueHT 06513aH 3HAKOMUTBCA C YBEOOMIIEHUSIMA O COBEPLUEHHbLIX onepauusax, nybnnkyembix
BaHkom no Cucteme 160, He pexe 1 pas3a B AeHb.

KnueHT obsi3aH B criydae MNOMHOW WM BPEMEHHOW yTpaTbl AOCTyna W/Wnu MCNONb30BaHUs
Cuctembl BO TpeTbnmn nuuamm 6e3 cornacusa KnueHrta, obHapyXeHusa NonbiTKM COBEPLUEHNS
Kaknx-nmbo MHbIX HECAaHKLWUOHMPOBAaHHbLIX AEWCTBUWA, KOTOpble MOryT npuBecTn Kk cbosm B
Cucteme, a Takke B cnydae komnpomeTtauunm knioya O3l, HesamegnuTenoHO nocrne
obHapyxeHusa gaHHoro cakta coobwmtb 06 3ToM B baHk ogHUM 13 cnocoboB, ykaszaHHbIX B M.
6.2.9 HacToswero [JoroBopa, HO He no3gHee pabodero AHs, criegylowero 3a gHEM NonyvYeHus
oT baHka yBegomneHus o coBepLLeHHON onepaumu.

KnueHT 0653aH npegocTaBnsTb NpeacTaBUTENsIM 3KCMNEPTHON KOMUCCUN OCTYM B NOMELLEHNE,
roe pasmellaetcsd paboyee MECTO C YCTaHOBIEHHbIM NporpamMmmHbiM obecneyeHnem Cuctemsl
OBO, ons npoBeaeHus npoBepok cobntoaeHns KnueHtom ycnosuin Hactosiwero [Jorosopa. MNpu
BO3HWKHOBEHWWN CMOPOB, CBA3aHHbIX C uMcnonb3oBaHuem Cuctembl, KnuveHT o0653aH
npefocTaBnATb NO MUCbMEHHOMY 3anpocy baHka Heobxooumble LOKYMEHTHI, CBSi3aHHblEe C
cocTtaBneHvem 3L, cainbl MaWwWHHOM MHDOpMauMM W Opyrve cBedeHusl, OTHOCsILLUMECs K
crnopHomy 3.

Knuent o6s3aH obecneunsate pgoctyn Kk Cucteme [OBO TonNbko YNONMHOMOYEHHbBIM
COTPYAHUKaM.

KnueHT o0653aH camMoCTOATENBHO MPUHMMAaTb BCe HeobxoouMMble Mepbl MO COXPaHEHMUHO
KOH(MAEHUMANBbHOCTN U 3allMTe CBOEro NEepCOHasNbHOr0 KOMMbIOTEPA M aBTOPU3ALMOHHbBIX
OaHHbIX OT HECaHKLUWMOHUPOBAHHOIO AOCTYyNa CO CTOPOHbI TPETbMX NUL, B COOTBETCTBUU C M. 5
HacTosLero [orosopa.

KnueHT 06513aH onnaymBatb ycnyru no HactosiwemMy [Jorosopy.

Mpu pactopxeHun OoroBopa KnueHT obs3yeTcs YHUUYTOXUTL NpUHAANexawme emy 3akpbiTble
kntoun 3l, naponn n Bce nporpamMmmHoe obecneuveHue KnumeHTckon 4vactu Cuctembl OBO,
OTHOCsILLMeCH K HacTosilwemy [loroBopy, 1 He nepefasaTb UX TPETbUM NuLAM.

KnueHT umeeT npaBo, MNo3BOHMB No TenedgoHy 8-800-100-64-44 B baHk M npousHecs
OMNoOKMPOBOYHOE CMOBO, BpeMEeHHO O6nokupoBaTb cBo paboty no Cucrteme [OBO ¢
nocriegylowMMm HanpaeneHveM B baHk yBegomneHuss B NUCbMEHHOM Buae no dopme
Mpunoxenusa Ne 4. B cnyvae HenonydeHnsa baHkom B TeueHne 5 pabounx gHen yBegomneHus o
onoknpoBaHun Cuctembl OBO B nuceMeHHom Buge baHk octaBngetr 3a cobor npaso
pasbnoknposatb Cuctemy. Bo3oGHoBneHne pabotel B Cucteme npousBoanTCca Mo
NMCbLMEHHOMY 3asaBneHuto KnueHTa.

KnueHT wumeeT npaBo nonyyaTb YBEAOMIIEHMA O COBEPLUEHUM Kaxaon onepaumm ¢
ucnonb3osaHunem Cuctembl OBO B nopsgke, npegycMoTpeHHoMm n. 6.2.7 HacTosLwero
[orosopa.

KnneHT nmeeT npaBo HanpaBuTb OT3biB cBoero 3] ¢ nomowbio Cuctembl OBO, B kKOTOpOM
OOIMKHO YKasblBaTbCA OCHOBaHWe oT3biBa Of. baHk npuHuMaeT oT3biB 31 TONMbKO B TOM
crnyyae, ecnu OH elle He wucrnonHeH M y baHka nmeeTca TexHonormyeckas BO3MOXHOCTb
OTMEHUTb €ro UCMOJSTHEHUE.

KnvueHT mMmeeT npaBo obGpawatbcss B baHk ¢ 3asBneHnem o npegoctaBneHumn konuin Of,
XpaHuMbIx BaHkom.

KnueHTt mmeet npaBo B noboe BpeMs reHepupoBaTb HoBble kntoun Ol Knnenta n obsasaH
3aperncTpupoBaTb HOBbIE Krtoun npoeepkn Al KnveHTa B baHke.

KnueHT nmeeT npaBo npeabsBnsaTb baHKy npeTeH3un n HanpaBnaTb WHble 3asiBMeHus B
nopsiike u crnyyasx, NpegyCMoTpeHHbIX HacTosALWwmMM [JoroBopom.

KnueHT wnmeeT npaBo obpawartbca B BbaHk c 3anpocamyn no Bonpocam obmeHa O u
dyHKUnoHnpoBaHusa Cuctemsl JB0.




7.1.
7.2.

7.3.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

9.1.

9.2.

9.3.
9.4.

6.3.26. KnneHT umeeT npaBo MHGopmupoBaTb baHk 06 M3MEHEeHWWM 3MEeKTPOHHOro agpeca AJnis
HanpaBneHuss baHkoM yBeJOMIEHMI O COBEPLLEHHbIX Onepauusax nyteM HanpasneHus B baHk
COOTBETCTBYIOLLErO 3asiBMeHUss Ha OymaHOM HocuTene wnu C ucnornb3oBaHnem Cuctemsbl
OBO0.

6.3.27. KnueHT umeeT npaBo OTKasaTbCA OT MH(OPMUMPOBaHWs BaHKOM O COBEpLUEHHbIX onepauusx
NOCpPeACTBOM HanpasIieHUs COOTBETCTBYIOLUX YBEAOMIIEHUIN Ha aapec 3MEeKTPOHHOW MOYTbl
KnueHta nytem HanpasneHusa B baHK COOTBETCTBYIOLLErO 3asBNeHns Ha BymaxHOM HocuTene
unn ¢ ncrnons3osaHmnem Cuctemsl ABO.

7. ®uHaHCOBble B3aMMOOTHOLUEHNA
KnuneHT 3a cBoK cyeT npnobpeTaeT NporpaMMHO-TEXHUYECKME CPpeacTBa (Mpy OTCYTCTBMM TAKOBbIX).
3a nogknoyenne Knventa k Cucteme [OBO, npepoctaBneHue ycTporcTs copmupoBaHua Ol1, cpencrs
AOMOSHUTENBHON 3alMTbl, MEPBUYHYK TeHepauuio knwoder 3l Ha KIHOYEBOW HOCUTENb B3MMaeTcs
e[MHOBpPEMEHHas nrata B COOTBETCTBUM € Tapudom baHka.
3a okasbiBaeMble baHkoM ycnyrM no npoBedeHMIO pacyeTHbIX onepauui ¢ ucnonb3oBaHveM CucTtembl
OBO c KnueHTa B3nmaeTcs exemecsdHasi aboHeHTckasa nnata no tapudam baHka. AGoHeHTckasa nnarta
HayMHaeT B3uMaTbCA C AaTbl Hayana obCnyXMBaHMA MO HacTosiwemy [loroBopy, YCTaHOBMEHHOW B
n. 2.1.1. baHKy npegocTaBngeTcs NpaBO NPOU3BOAWUTb ChMcaHWe ¢ OaHkoBckux cyeToB KnueHTta 6es
AONOMNHUTENBHOIO pacnopshkeHus KnueHta coOTBETCTBYWOLWEN CyMMbl nnaTbl 3a oOBCnyxuBaHue C
ucnonb3dosaHneMm Cuctembl 6O B cooTBeTCTBMM C Tapudamn BaHka.
Co3sgaHve HOBbIX KIIOYEBbIX HOCUTENEW B3aMeH YTEPSHHbIX WM MeXaHWYeCKn MOBpeXAeHHbIX BbaHk
Npon3BOAMUT MO Tapudy NOBTOPHOW reHepaumu knoden M. baHk BnpasBe cnucatb 3Ty CYMMY C pacy4eTHOro
cyeTta KnneHTta 6e3 ero 4ONOMHUTENBHOIO PacnopPsKEHUS.
MepeycTaHoBKy nporpammHoro obecneyeHmss Cuctemsl 50 BbIBEAEHHOTO U3 CTPOS MO HE3aBUCALLUM OT
BaHka npuvunHam BaHk npou3BoaMT B COOTBETCTBUM C TapudoM. baHk BnpaBe cnucatb 3Ty Cymmy C
pacyeTHoro cyeTa KnneHTa 6e3 ero AONONMHUTENBHOIO PacnoOpPsKEHNS.
B cnyyae pactopxeHus [oroBopa KnveHT obssyetca onnmaTtuTb ycnyru, npegoctaBneHHble BaHkom no
HacToswemy [oroBopy. BaHKy npegoctaBnsieTcd MpaBoO CnucaTb HEOMMayYeHHY CYyMMY C pacyeTHOro
cyeta KnmeHTta 6e3 ero 4ONOMHUTENBLHOTO PaCNOPSKEHUS.

8. KoHdwmpeHumanbHOCTb

CBefeHna o knyeBon MHdopmauuu, nHdopmauun, HeobxodamMmon Ans AocTyna kK cepBucam Cuctembl
OBO, cpeactBax u meTogax obecneveHnss uHMOPMaUMOHHOW 6Ge3onacHOCTM Npu  OCYLLECTBEHUN
3MEeKTPOHHOro B3anmogencTans npy obmeHe 3, matepuansl paboTbl 9KCNEPTHOW KOMUCCUM, NPUKNAAHOe
nporpammHoe obecneyeHne Cuctembl OBO, akcnnyTaumoHHas AOKYMeHTaums Ans opraHu3auumn paboThbl
no Cucteme 160 gaBnatoTca KoOHPUOEHLMaNbHOM MHpopmaLmen.

BaHk 1 KnneHT npvHumaroT Mepbl Ana npegoTBpalleHnss HeCaHKLUMOHMPOBAHHOIO A0CTyna TpeTbuX Nuy, K
KOHMaeHunansHon wuHdopmauun. Jliobasa uHgopmMauus Takoro poga MoxeT ObiTb npegocTasreHa
TPeTbUM NULAM He UHaye Kak B Mopsake, yCTaHOBNEHHOM AENCTBYIOLWUM 3aKOHOAaTENbCTBOM.

B cnyyae pasrnaweHuns koHduaeHumanbHoW uHdopmMauun CTopoHa o006s3yeTcs HesameanuTenbHO
coobwmTb apyron CtopoHe 06 3ToM (hakTe, NIMBOo 0 dhakTe yrpo3bl pasrnalleHns, He3akOHHOMo MOMy4YeHus,
1cnonb3oBaHns nHopmaunm TpeTbMn nuuamu.

CtopoHa, He obecneuyvBlUas COXPaHHOCTb KOH(MAeHUManbHOW WHdOpMaumm, o6sA3aHa BO3MECTUTb
Aapyroi CTopoHe Bce ybbITKM 1 yLepb B COOTBETCTBUM C OENCTBYIOLLUMM 3aKOHOO4ATENbCTBOM.

9. OTBeTCTBEHHOCTb CTOPOH

3a HeucnomnHeHne UnNM HeHagnexaliee ncnosHeHme obsasatenbcTB Mo HacTodAwemMy [oroBopy CTOPOHbI
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHoA4aTenscTBoM PO,

BaHk HeceT OTBETCTBEHHOCTb 3a HecobniogeHue CPOKOB MPOBEOEHUS pacCYETHbIX OMepauun no cyeTy
KnueHta Ha ocHOBaHMM Hagnexawumm obpa3om O(OPMIEHHBLIX M CBOEBPEMEHHO AOCTaBMeHHbIx Of
KnueHTa B COOTBETCTBMU C OENCTBYHOLLMM 3aKOHOAATENBLCTBOM M [OroBOPOM 6aHKOBCKOro cyeTa.

KnueHT HeceT OTBETCTBEHHOCTL 3a cofepxaHue noboro 3, 3aBepeHHoro ero 3.

BaHk He HeceT OTBETCTBEHHOCTb 3a MNPABOMEPHOCTb W MPaBUITbHOCTb Haanexawmm obpasom
odhopMreHHOro KnmeHToM nnaTexXHoro JOKyMeHTa, B TOM YMCIIE NPU UCMONTHEHNM OLIMBOYHbBIX NNATEXHbIX
Ofl, ecnn 3T [OKYMeHTbl Hagnexawmm obpaszom KnueHTom odopmneHbl M nepegaHbl, a BaHkom
nony4yeHsl, NposepeHbl (Nposepka Al nog 3 Aana NONOXUTENbHLIN pe3ynbTaT) U NPU3HaHbI NPaBUNbHO
0POPMITEHHBIMU, @ TaKkKe 3a YObITKM, NMOHECEHHblIe KnNMeHTOM BCneacTBME OTKAa3OB M HECBOEBPEMEHHbIX
OEeNCTBMI NnL, B NONb3Y KOTOPLIX OCYLLECTBNAETCS pacyeTHas onepaunsa no nopyyeHuto Knnenta. baHk He
yyacTByeT B crniopax mexgy KnveHtom u MNonyyatenem nnarexa.



9.5.

9.6.
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BaHk He HeceT OTBETCTBEHHOCTb 3a HeucnonHeHue O KnueHTa, ecnv ero ncnonHeHve npuBeno 6bl K
HapylleHMo TpeboBaHWM [EeNCTBYIOLLEro 3akoHopaTenbcTBa P®, HopmaTtuBHbIX akToB BaHka Poccun,
HacToswero [loroBopa, a Takke YCIOBUN UHbIX 3aKMoYeHHbIX Mexay KnneHTom n baHkom gOoroBopos.
BaHk He HeceT OTBETCTBEHHOCTb 3a HeucrnonHeHue O KnueHTa, ecnu 3l n nognucaHHbii eto 3 He
NpOLUMM NPOBEPKY KOPPEKTHOCTU, ocyLecTBnAeMmyto CUCTEMON.

BaHk He HeceT OTBETCTBEHHOCTb 38 HECBOEBPEMEHHOE NosyyeHne KnmeHTom:

BbIMUCOK MO CYeTy, ecnu BbINUCKM Obinn goctynHbl KnveHTy B Cucteme B TeyeHUe BpeMeHw,
YCTaHOBMEHHOro 3akoHogaTtensctBoM P® n Hactoswum [JoroBopom, HO He Obinv KnneHToM 3anpoLueHsbl
n/unu NPOCMOTPEHBI;

yBEAOMMNEHUA MO 3NEKTPOHHOW MoyTe, ecnv yBeAOMMeHWUss He Obinu nonydeHbl KnneHtom
BCNeACTBME HECBOEBPEMEHHOro MHdopmupoBaHus KnneHtom baHka O CMeHe 3neKTPOHHbIX agpecos
nn6o Bbiny NonyyeHsbl, HO He BbINKn NpoyYnTaHbl KnneHtom no HesaeucALwmMm oT baHka npuynHam.

BaHk He HeceT OTBETCTBEHHOCTb 3a cboum B paboTe WHTepHeTa, B criyyae TexHudeckux cboes
(oTknoYeHVEe/NOBpEXAEHNE JNEKTPONUTAHNS U CeTel CBA3W), BO3HMKLLIME MO He3aBucAWMM OT baHka
npuMyYvMHaMm W MOBMEKWMe 3a COoDOM HEeCBOEBPEMEHHOE MOMyYeHMe unu HenonyyeHue KrnveHTom
yBegomneHui baHka B cootBeTCTBMM C M. 6.2.7 HacToswero [loroBopa.

BaHk He HeceT OTBETCTBEHHOCTb B Cllydae HEBO3MOXXHOCTU ocyllecTBneHns obmerna 31 ¢ KnueHTtom, ecnu
3TO BbI3BaHO HEUCMNPABHOCTAMM UCMOMb3yeMbix KnneHTom nporpaMmMHo-annapaTHbIX CPeACTB U KaHanos
CBA3KN, NPeAoCTaBMEHHbIX TpeTbumu nuuamn, nnbo ecrnim B Cucrteme npousowen cbon Bcnencreune
HEeMcCnpaBHOCTM  annapaTtHo-nporpaMmmHbix  cpeacts  Knuventa, nubo HeucnonHeHwus  KnneHtom
00a3aTensCTB MO HEAOMYLLEHUIO TPETbMX MWL K MCNonb3oBaHMio Cuctembl, 6€30MacHOMY XpPaHEHUO U
nucnonb3oBaHuio  knwoden 3l M aBTOPM3ALMOHHBLIX AaHHbIX, NPeoTBPALLEHUI0 MOSBMEHUS Ha
ucnosnb3yembix KnneHToM annapaTtHO-NporpaMmHbIX CPEACTBAX BPELOHOCHbIX Mporpamm (KOMMbHTEPHbIX
BMPYCOB).

OTBETCTBEHHOCTL 3a yLepO, BO3HMKLLMIA BCNEACTBME HAPYLUEHWS KOH(UAEHUNANBHOCTW, B TOM Y1CTe Mpu
HecBOeBpeMEeHHOM coobueHnn gpyro CTopoHe O crnyvasx yTtpaTbl Unv KoMnpomeTtauuun knioyven 3rl,
HeceT CTOpoHa, ONYyCTUBLLIAS HapyLleHue.

baHk He HeceT OTBETCTBEHHOCTb 3a (PMHAHCOBbLIN, MaTepuanbHbli U NPoYMiA ywepb, NPUYMHEHHbIN
KnueHTy BcnegctBMe HecBoeBpeMeHHOro coobuieHnss baHky o cmeHe nuvy, obnagawowmx npaBoM
nonb3oBaHus Ol1.

BaHKk He HeceT OTBETCTBEHHOCTb 3a (PMHAHCOBbLIA, MaTepuanbHbIi U MPOYMA ywepd, MPUYUHEHHBIN
KnvueHTy B pesynbTaTe HEOCTOPOXHOIO WUCNONb30BaHUA KrMeHTOM npuMMeHseMbIX aBTOPM3ALMOHHbIX
OaHHbIX, Krtoyen 3l 1 noacucTemsl 3aLlLmThl, @ TaKKe CMy4YanHOW UM YMbILLNIEHHOW Nepegayn ux TpeTbemn
CTOpOHe.

BaHk HeceT OTBETCTBEHHOCTb nNepen KnmeHToOM Mo BO3MELEHUI0 MOCredHEMY CyMM  onepaLuin,
coBeplleHHbIX 0e3 cornacua KnueHTa, ecnv paHHble onepauumn Obinv npoBedeHbl baHkom nocne
nonyyeHns um ysegomnenusa ot KnueHta B cootBeTcTBMM C N. 6.2.9 HacTosiwero [Jorosopa.

B cnyyae HapyweHus npaBwi, YCTaHOBMNEHHbIX B HacTosiwem [oroBope u [puUNoXeHUsx K Hemy,
OTBETCTBEHHOCTb 3a nocneacTeus HeceT CTOpoHa, KOTopas JOMyCTWMa 3TU HapyLUEHMS.

CTopoHbl 0OCBOOOXAAKTCA OT OTBETCTBEHHOCTW 3@ YaCTUYHOE WM MOJIHOE HEMWCMNOSIHEHWE CBOMX
06sA3aTensCcTB B COOTBETCTBMM C HacToswmMm  [1oroBOpoM, €cnv TakoBOe SBWOCb CrEACTBUEM
00CTOATENBCTB HENPEOAONMMON CUSbI, BO3HMKLLUX MOCIe 3akntoyeHnss [loroBopa, B pesynbtate cobbITui
Ype3BbIYAMHOIO XapakTepa, KOoTopble He Mornu ObiTb npeaBuaeHbl U NpefoTBpalleHbl pasyMHbIMU
Mepamu.

CtopoHa obsizaHa 13BeCTUTb B NUCbMEHHOM BuAae Apyryto CTOPOHY O BO3HUKHOBEHUU, BUAE N BO3MOXHOM
NPOOOIPKUTENBHOCTU OENCTBUSS OOCTOATENbLCTB, MNPENSATCTBYHOLUMX MCMOMHEHUIO ee 00a3aTtenscTB no
HoroBopy, C NPUNOXEHNEM NOATBEPKAAIOLLMX AOKYMEHTOB. [py 3TOM CPOK BbINOMHEHMS 06593aTenbCTB Mo
[loroBopy nepeHocuUTCs Copa3mMepHO BPEMEHM, B TEYEHNE KOTOPOro AEWCTBOBANM TakMe 06CToATENbCTRA.
[OKYMEHT, Bbl4aHHbI COOTBETCTBYIOLLMM KOMMETEHTHLIM OpPraHoOM TOProBO-NMPOMbILLSIEHHOW nanaTsl,
nmbo wvHdopmaums, odguuManbHo 00bsBNEHHAs B CpeacTBax MacCoBOW WHdopmaumu, sIBNSAOTCA
AOCTaTOYHbIM NOATBEPXKAEHMEM HaNMYUs U NPOLOIPKUTENBHOCTM AENCTBUSA HENPEOAONMMON CUTbI.

Ecnun CTopoHa He cOOBLNT O HAcCTynneHMn o6CToATENLCTB HENPEOLONMMON CUMbl, OHA NWLIAeTcsa npaea
CcCbiNaTtbCsl Ha HUX, pasBe 4YTO CaMO Takoe OOCTOSATENbCTBO MPENnATCTBOBASIO OTMPABIIEHUI0 TaKOro
CcoOo0LLIeHMS.

Ecnn obctositenbcTBa HENpeogonMMon  Cuibl  MPOOOIDKAKT  HenpepbiBHO AenctBoBaTb 6Gonee 30
(TpMauaTtn) kaneHgapHbIX OHen, To kaxagasa CTopoHa MMeeT npaBO PacTOprHyTb HacToswwumn [oroBop ¢
npeaBapuTenbHbIM yBeaoMIeHnem apyron CTOpoHbl B OAHOCTOPOHHEM MOPSAKE.

10. NMopspok paspelLueHUs1 CNOpPoB

B cnyyae BO3HMKHOBEHUS NPW 3NEKTPOHHLIX pacyeTax mexay bankom n KnneHtom cnopoB 1 KOHMMKTHBIX
cuTyauun no MnoBody aBTOPCTBA WM MOAMMHHOCTM cofdepxaHumss Ol co3gaeTcsi akcnepTHas KOMUCCUS,
KoTOpasi NpoBOAMT UX pacCCMOTPEHME U NPUHNMAET peLleHne B CO0TBETCTBUM C [MpunoxeHvem Nei.




10.2.

10.3.

10.4.

11.1.

11.2.
11.3.

11.4.

11.5.

11.6.

12.1.

12.2.

12.3.
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OkcnepTHas KOMUCCUSA COCTOUT U3 6 YenoBeK, ee YreHamun SIBNSTCS B PaBHOM YuChe NpeacTaBuTenu
BbaHka n KnueHta. NepcoHanbHbI COCTaB KOMUCCUMM 0GPOPMIISIeTCS NPOTOKOSIOM, KOTOPbIA yTBepXaaeTcd
pykosoacTBoM baHka u KnueHTa u 3aBepsieTca ux nevatamu. [ns KOHCynbTauuum MOryT nNpuBnekaTbecs
He3aBWCKMble 3KCNepTbl U3 PupMbl-paspaboTtyrka Cuctembl. Bce pacxoabl, cBA3aHHbIE C NPUBEYEHNEM
aKcnepTa, BO3raralTcs Ha BUHOBHYO CTOPOHY.

B cny4yae HEBO3MOXHOCTUN paspeLLeHnNst pa3HOrnacu B paMkax akcnepTHon komuccumn CTOpoHbI nepeaaroT
nX Ha paccMoTpeHue ApbuTpaxHoro cyaa PasaHckon obnactu B nopsgake, ycTaHOBNEHHOM AENCTBYIOLWNM
3aKOHOAATENbLCTBOM.

B cnyyae ecnu KnueHtom He 6binu 3anpolleHbl W/vnn NpOCMOTPEHbl B COOTBETCTBUMM C nN. 6.2.8
HacToswero [loroBopa BbINUCKA MO CYETy/yBEAOMMNEHUS MO SMNEKTPOHHOW noyTe, KoTopble Obinu
pasmelleHbl baHkom Ha cepBepe Cuctembl/oTnpaBneHbl Ha npefocTaBneHHble KnueHTom apgpeca
3NEKTPOHHOW MOYThI B COOTBETCTBMM € N.M. 6.2.6, 6.2.7 HacTosiwero [loroBopa, obs3atensctea baHka no
WHopMmnpoBaHuio KnueHta O COBEPLUEHHbIX onepauusx CYMTalTCA WUCMNOMHEeHHbIMU. B Takom cnydae
KnueHT He Bnpase npeabsBnsaATb BaHKy npeTeH3uu, CBA3aHHble C HeHaanexawmm WHgopMupoBaHUEM
KnuenTa 06 onepauusx.

11. Cpok gencteusa [loroBopa, NOpsifOK €ero U3BMEHEeHUA N pacTopXKeHus

[oroesop BCTynaet B cuny, B 4actm pabot no nogkniodeHuto KnueHta k Cucteme [OBO, ¢ momeHTa
noanucanns Hactoswero [loroBopa o6enmn CTOpoHaMmu 1 OENCTBYET A0 MOMEHTa ero pacTopXKeHus!.
[oroeop B nonHOM 06bemMe BCTynaeT B CUmy € Aathbl, ykazaHHon B n. 2.1.1.

[loroBop MOXET ObITb PacTOPrHyT MO MMCbMEHHOMY 3asBMNeHu0 ogHow n3 CTOpPOH, KpoMe 0BCTOATENBLCTB,
npeaycMoTpeHHbIx n.n. 6.3.1, 2.8.

PactopxeHue HacToswero [JoroBopa He BNuSeT Ha ob6sa3aTtensctBa baHka no ncnonHeHnuo 3, NpUHATLIX
BaHkoMm go gatbl pactopxeHus [lorosopa.

KnueHT n baHk 0653ytoTCca ucnonHATe [JOroBop B YacTu HepasrnaweHus aBTOpPM3auMOHHbBIX AaHHbIX U
kntoven 3, B TeyeHne OoOHOro KaneHgapHOro roga nocrie nMcbMeHHoro cornacua CTOPOH pacToprHyTb
Horosop.

B cnyyae nameHeHus gencTBytoLLEero 3akoHoAaTenbCTBa, BNEKyLlero nameHeHuns ycnosmn florosopa, baHk
pasmellaeT HOBYIO pefakumio cornacHo n. 1.11.

12. Mpoumne ycnoBus

CTopoHbl 0643yt0TCs yBeAOMMATbL Apyr Apyra o6 M3MeHeHMM CBOero MecTa HaxOoXAeHus, a Takke 06
U3MEHEHUWN APYrUX PEKBU3UTOB W KOHTaAKTHOW WMHAOPMaLMKU, UMEIOLWUX CYLIECTBEHHblE 3HaYeHus AO51s
onpegeneHns opuandeckoro cratyca v wugeHtudukaumm CTOPOH M ucnonHeHus obssaTenscTB Mo
HacToswwemy [lorosopy.
Mo HeyperynuMpoBaHHbIM HacTosdwum [JorosBopom BonpocaM CTOPOHbI PYKOBOACTBYIOTCS AEWCTBYIOLLMM
3aKOHO4AaTENbLCTBOM.
K Hactoswemy [oroBopy npunaralTcs U SABNAOTCA €ro HeoTbeMNeMOW 4acTblo, cnegylowue
NPUNOXEHNS:
12.3.1. Mpunoxenne Ne 1: [MonoxeHune O nopsiAke MNPOBEAEHUS TEXHUYECKON 3IKCMepTu3bl Mpu
BO3HUKHOBEHUW CNOPHbIX cuTyauun (baHky n KnueHty).
12.3.2. Mpunoxenne Ne 2: Buabl SMNeKTPOHHbIX AOKYMEHTOB WM TpeboBaHMs MO WX OGOPMIIEHUIO
(KnueHTy).
12.3.3. Mpunoxenne Ne 3: YBegomneHue o BCTynneHun B cuny 6nokupoBoyHoro crnosa (BaHky u
KnueHty).
12.3.4. Npunoxenne Ne 4: YBegomneHune 06 ytpate goctyna n/mnm ncnono3osaHus Cuctemsl 5O 6e3
cornacusa Knuenta (KnueHrty).
12.3.5. Mpunoxenne Ne 5: TpeboBaHuA K MPOrpaMMHO-TEXHWYECKUM CpPeAcTBaM Afis NpoBedeHus
3MNEeKTPOHHbIX pacyeToB (KnmeHTy).
12.3.6. MNpunoxenne Ne 6: 3asBKka Ha Bblga4vy HanNM4HbIX AeHEXHbIX cpeacTs (KnmeHTy).
12.3.7. Npunoxenne Ne 7: TpeboBaHus no obecneyeHnto MHOpMaunoHHon 6e3onacHocTn (BaHky u
KnueHty).
12.3.8. MNpunoxenne Ne 8: Akt k JOMOBOPY o pac4eTHOM OOCNYyXUBaHUW C MWCMONb30BaHUEM
CUCTEMbI AUCTaHUMOHHOro 6aHkoBckoro obcnyxmeanus (barky n KnveHty).
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MpunoxeHne Ne 1

K [loroBopy 0 pac4eTHOM 06CnyKMBaHUN
C CMONb30BaHNEM CUCTEMBI
ANCTaHUMOHHOro 6aHKOBCKOro
obcnyxuBaHus

NOJNIOXEHUE
0 rnopsiAKe NpoBeaeHNs TEXHUYECKON IKCMepTu3bl
NPy BO3HUKHOBEHWMN CMOPHbIX CUTYaLNiA

1. B HacTosiwem MNonoxeHun nog CnopHom cuTyaumen NoHMMaeTCs CyLlecTBoBaHMe NpeTeH3un y KnneHTa k
BaHky, cnpaBeannBOCTb KOTOPbIX MOXeT ObITb O4HO3HAYHO yCTaHOBMEHa no pesynbTaty nposepku Il KnueHTa
NOA 3NEeKTPOHHbIM AOKYMEHTOM.

2. KnueHTt npegctaBnget baHky nognucaHHoe ynonHOMOYeHHbIM npenctaButenem KnueHta 3asBneHue,
cofepxalliee CyWHOCTb MPETEH3UN C yKa3aHWeM Ha JMEeKTPOHHbIA OOKyMeHT, noanucaHHbin Il KnueHTa, Ha
OCHOBaHuM koToporo baHk BbINoNHWMA onepauumn No cYéTy KnmeHta. 3asiBneHve JOMKHO coaepaTb OTTUCK MeyaTu
KnueHTa.

3. baHk obsizaH B TeuyeHne He 6Gonee nATM paboumx OHeW OT JaTbl nogaym 3asBrneHusd KnveHTta
chopMMpPOBaTL 3KCMEPTHYD KOMWUCCUIO ANA paccMOTpeHus 3asBneHus. B coctaB KoMmuccuM  BKITHOYAOTCA
npenctasutenn Knventa n npeacrasutenn baHka. Beibop 4neHOB KOMUCCUMU OCYLLIECTBNSIETCA MO COrfacoBaHuIo
CO BCEMW yyacTHukamu. [pu HEBO3MOXHOCTW COrnacoBaHHOrO BbiIGoOpa, MocneaHun NPoOBOAMTCS CrydYarHo (no
Xpebuio).

4. PesynbTaTtOM pacCMOTPEHWUs CMNOPHOW CUTyauuu 3IKCMEPTHOM KOMUCCUEW SBMASETCA onpegeneHue
CTOPOHBbI, HECYLLEN OTBETCTBEHHOCTb COrNacHo BbiBody 06 nctuHHocTn Ol KnneHta noa cnopHeim O/,

5. OkcnepTHas komuccus B TeyeHue He bGonee 25 (gBaguatym nATWM) KaneHOapHbIX AHEN npoBoAuT
paccMoTpeHune 3asaBrneHusi. Pabota aKcnepTHOMW KOMMCCUM OCYLLECTBISIETCS Ha aBTOMaTU3NpPOBaHHOM paboyvem
MecTe, npeaHa3Ha4YeHHOM [fs pacCMOTPEHUSA KOHMMMKTHBbIX CUTyauun, Haxoaswemcs Ha Tepputopun baHka.
PaccmoTpeHue 3aaBneHus BKYaeT crieayoLwme atanbl:

5.1. OkcnepTHas KOMUCCUMS MPOBOAUT TexHu4Yeckyt akcrneptndy O[1, 3aBepeHHoro 3l KnwneHTa, Ha
OCHOBaHUWM KoToporo BaHkom BbINOMHEHbI ocnapuBaemble KnNnMeHTOM OeNCTBUSA C ero CYeTOM: aHanuaupyeTcs
COOEepXNMOe [OKyMeHTa, oTobpaxaemoe B Bu3dyanbHoM ¢opme [OKymMeHTa Ha paboyem mecte baHka;
OTMEYalTCH PacxoXOeHWs B COO4epXaHuM nonen npeabsasBnsemMoro JOKyMeHTa (unn B cogepxaHuM maTepuaros,
ABMBLLMXCS NPUYUHON CO30aHNS KOMUCCUN) U SNEKTPOHHOrO AOKYMEHTa, oTobpaxaemoro B BUu3yanbHou opme. B
crnyyae HeobxoaMMOCTK BbINonHseTca nevate f. MNMpoBoanTca aHanms xypHanos pabotsl Cuctemsl ABO, aygut
OencTBui nonb3oBaTtenen.

5.2. DkcnepTHasd KOMWCCUS MPOBOAUT TEXHUYECKY aKkcnepTudy kniouva nposepku Il KnueHta, nepwop
OencTBUs 1 cTaTyc kntoda nposepkn Il KnueHTa, n yctaHoBNeHue ero npuHagnexHoctn KnueHry.

5.3. OkcnepTHas KOMMUCCUS MPOBOAWUT TEXHUYECKYI aKcnepTusy koppekTtHoctu 3l Knuventa B 3.
TexHnyeckas akcneptusa 3l cnopHoro 3] npoBoaMTCA Ha aBToMaTuM3upoBaHHOM paboyem MecTe pasbopa
KOHITMKTHBIX CUTyauUuii B COOTBETCTBUM C AOKYyMeHTaumen cuctembl BS-Client v. 3. Ecnu nporpamma He npusHaeT
Ol KOppeKkTHOW, TO MPUHUMAaETCA pelleHue O HeKoppeKTHOCTU 31 3NeKTpoHHOro AokymeHTa. B npoTuBHOM
cny4vae yctaHasnuBaeTcd noannHHocTb 3l KnueHTa nog ocnapvsaembim 3.

5.4. Ha ocHOBaHWM AaHHbIX TEXHUYECKOWN 3KCNepTU3bl IKCNepTHas KOMUCCUS COCTaBMSET akT C U3NOXKEHVEM
CyTM KOHdnmMKTa, onpegeneHnem BMHOBHOM CTOPOHbI M pekoMeHAauMn No YCTPaHEHUI0 NPUYUH BO3HWKHOBEHWUS
NOAOBHbIX KOH(ITMKTOB.

6. baHk HeceT oTBeTCTBEHHOCTb nepen KnueHTom B cnydyae, Korga vMMena mecTo xoTd 6bl ogHa u3
cneayroLmnx cUTyaumm:

6.1. baHk He npegbsaBnseT 3L, nepenanHHbii KNMeHToM, Ha OCHOBaHUKU KOTOpPOro baHk BeINONHWUA onepauum
no c4éty KnueHra.

6.2. KnneHt npepoctaenseT AKT NpusHaHWa cepTudmkata Krtoda NpoBEpKU 3MEKTPOHHOWM noanucu ans
obMeHa coobLLEeHNAMM, NOAMUCAHHBIN YNONTHOMOYEHHBIM AOMKHOCTHBIM NLIOM BaHka 1 MMeroLWwmM OTTUCK nevaTu
baHka, a Takke ynOnMHOMOYEHHbIM npeacTtaBuTeneM KnueHta v umetowum oTTuck neyatn Knuventa. lMpu atom
yKkasaHHas B AKTe [aTa OKOH4YaHus cpoka pJencteua knwoder Ol KnueHTa paHblle faTel, ykazaHHOW B
paccMmaTtpvBaeMoM 3NEKTPOHHOM JOKYMEHTE.

6.3. Ol KnreHTa B aNeKTPOHHOM JOKYMEHTE OKa3anacb HEKOPPEKTHOMN.

7. B cnyyae, korga baHk npegbssndet O, koppekTHocTb Il KnneHTa npusHaHa 9KCNepTHOW KOMUCCUEN,
npuHagnexHoctb KnueHty kmoda nposepkn 3l KnueHta noptBepxaeHa, bawk nepeg Krnunewtom no
BbINOMHEHHbIM onepaunsaM co CHETOM KrnmeHTa OTBETCTBEHHOCTM HE HECET.
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MpunoxeHne Ne 2

k [JoroBopy 0 pac4eTHOM 0GCnyXu1BaHUm
C MCMOMNb30BaHWEM CUCTEMBI
ONCTaHUMOHHOIO

6aHKOBCKOro 06cnyxmBaHus

BuAbl 3NeKTPOHHbIX AOKYMEHTOB U Tpe6GoBaHUA No Ux ohopMneHno

Buabl ANEeKTPOHHbIX AOKYMEHTOB, HanpaBiifdeéMbIX KnuneHtom BaHKy:

MnatexHble nopyyYeHus;
3apnnaTHble Be4OMOCTH;
BantoTHble nepeBoabl;
MMopyyeHusa Ha NOKyMKy BantoThl;
MopyyeHuns Ha npogaxy BanioThl;
lMopy4yeHnss Ha KOHBEPCUIO BanioT;
PacnopsikeHus Ha cnnucaHne cpeacTB C TPAH3UTHOMO BasOTHOMO CYETa;
KoHTpakTbl AN NOCTaHOBKM Ha YYeT;
KpeouTHble 4oroBopbl Ansi NOCTAHOBKN HA Y4YeT;
CnpaBku 0 noaTBeEpPXXAatoLLNX JOKYMEHTaX;
CBeneHuns 0 BantoTHbIX onepauusix;
3asBneHus 06 n3smMeHeHUn cBeAeHUN O KOHTpaKTe (KpeaMTHOM 4OroBope);
3asiBNeHust 0 CHATMM C yYeTa KOHTpakTa (KpeanTHOro orosopa);
[Mpoun3BonbHbIE OKYMEHTbI B 6aHK,;
YBegomMneHust 0 NpodTEHUN HOBOCTEN;
3anpochb! BbINUCKY;
3anpochbl Ha OT3bIB JOKYMEHTA.

®dopmaTbl INEKTPOHHbIX AOKYMEHTOB, HanpaBnsaeMbix KnueHtom BaHky:

SJ'IeKTpOHHbIe OOKYMEHTbI n.1 3anonHsaTCAa B nopagke, onpegeneHHom B SKpaHHOIZ cbopme noacucTembl

«KnneHT».

3.

3.1
3.2.
3.3.
3.4.

4,
4.1.

4.2.

Buabl 3neKTPOHHbIX JOKYMEHTOB, HanpaBnsaeMbix BaHkom KnueHTy:

Bbinucku;

[Mpoun3BonbHbIE JOKYMEHTbI ANS KITMEHTOB;

HoBocTy;

YBeAOMIeHUS O 3a4MCNEeHUN CPeACTB Ha TPaH3UTHbLIN BastOTHbINA CYET;

TpeGOBaHMﬂ no OqupMHEHVIIO ANNEeKTPOHHbIX pac4YeTHbIX OKYMEHTOB:

Bce ONEKTPOHHbIE [OOKYMEeHTbl AOJDKHbl coAepXaTb HeobGxoauMble OaHKOBCKUE PEeKBU3NTbI COrnacHo
Tpe6OBaHI/IFIM MonoxeHust o0 6e3HanM4YHbIX pacyeTax B Poccunckon CDep,epaLwlM M ONMCaHuK CUCTEMHOIO
KOMMnekca, A0SMKHbl ObiTb nmoanucaHHbiMu 3l 1 38UJVI¢)pOBaHHbIMVI abOHEeHTOM cUCTEMbI, OT KOTOpOro
nocrynaet OaHHbIN LOOKYMEHT.

Bce ONIEKTPOHHbIE OOKYMEHTbI BaJflOTHOIO KOHTPOJIA (B TOM 4ucne OOKYMEHTbl Npoun3BOJiIbHOIo cbopmaTa)
OOIMKHbI ObITb O(*)OpMJ'IeHbI 1N noanncaHbl B COOTBETCTBUAN C Tpe6OBaHI/IF|MVI HOPMaTMBHbIX aKTOB BaHka
Poccun B obnacTtn BanioTHOro 3akoHoAaTenbCcTBa.
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MpunoxeHne Ne 3

k [JoroBopy 0 pac4eTHOM 0GCnyXu1BaHUm
C MCMOMNb30BaHWEM CUCTEMBI
ONCTaHUMOHHOIO

6aHKOBCKOro 06cnyxmBaHus

YBEOOMJIEHUE
0 BCTYNMeHnn B cuny 610KMPOBOYHOrO Criosa

(RanmeroBanne RnnenTa)

NHH: Pac4yeTHbIN cyeT:
yBegomnaetr baHk o TOM, 4TO C . 20 r. BCTynaeT B cwuny OMNOKMPOBOYHOE CrOBO
« », Ans 6rnoknpoBaHusa paboTtebl KnueHTta no TenedoHHOMyY 3BOHKY B BaHk.

KoHTakTHble MHdopMaLunS:

d.MN.0. TenedoH

(BOMKHOCTH) (MOAMVICE) (pacwndpoBKa NOAMICH) (AaTa)
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MpunoxeHne Ne 4

k [JoroBopy 0 pac4eTHOM 0GCnyXu1BaHUm
C MCMOMNb30BaHWEM CUCTEMBI
ONCTaHUMOHHOIO

6aHKOBCKOro 06cnyxmBaHus

YBepomneHue
00 yTpaTe goctyna u/unu ucnonb3oBaHusa Cuctembl B0 6e3 cornacusa KnueHrta

(RavmMeHoBanne RKnnenTa)

NHH PacueTHbIn cuerT:

yBeaomMnaeT BaHk 0 Tom, YTO

(onticaHue 803HUKWEU cumyayuu, 8Kiroyas, ympamy oocmyrna k Cucmeme JbO/ucr. Cucmemsl [JbO mpembuMU iutamu be3 coenacls KilueHma/obHapyXeHuUe MombImKU
CcoBepWEeHUsT HecaHKUUOHUposaHHbIx deticmeuli 8 Cucmeme [bO/komnpomemayuto knroya 3l yrnornHOMOYEHHbIX 1TUL, 8 MOM HYUCIIe CMeHY Uy, uMerowux 0ocmyn K KI4YesbiM

Hocumenam)

1 npocut 3abnokupoBatb paboty no Cucteme OBO ¢ . 20 r.

(BOMKHOCTH) () (pacwndpoBKa NOAMCH) (gata)

M.IL
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MpunoxeHne Ne 5

k [JoroBopy 0 pac4eTHOM 0GCnyXu1BaHUm
C MCMOMNb30BaHWEM CUCTEMBI
ONCTaHUMOHHOIO

6aHKOBCKOro 06cnyxmBaHus

TpeboBaHUs K NPOrpaMMHO-TEXHUYECKUM cpeacTBam
ONA NpoBeAeHUA INEeKTPOHHbIX pacyeToB

(nprobpeTatotcsa KnneHTom 3a CO6CTBEHHbIN CYET):

O0OLWnM NnepeyeHb NoaaepxmBaemMblX YCTPOUCTB 1 NporpaMmMHOro obecnevyeHms:

1. KowmnbiloTep noa ynpasneHnem onepaumoHHon cuctemsl MS Windows 7, 8, 10;

2. CMeHHbIn HocuTenb Ansa KnoveBon uHgopmaumm (usb-TokeH unm cmapT-kapTa. [Ona cmapt-kapT

Heobxoaum cumTbiBaTENb CMapT-kapT SafeTouch) n ero kKoppekTHoe onpeaeneHne B CUCTEME;
3. Kanan goctyna B VIHTEpHET;
4.  AHTMBMPYCHOE NporpammMHoe obecneyeHne, CBOEBPEMEHHO OOHOBMAEMOE;
5. TlpuHTep ¢ nponHcTannupoBaHHbIM B Windows apansepom;

TpeboBaHua cuctembl « MIHTepHET—BaHK»:

6. Bo3moxHocTb paboTbl N0 SSL-npoTokony;

7. BosmoxHO ucnonb3oBaHue GpaysepoB Internet Explorer, Mozilla Firefox x86, Opera x86 n Google

Chrome x86 nocnegHux omumnansHbIX BEPCUNA.
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MpunoxeHne Ne 6

k [loroBopy 0 pac4eTHOM 06CnyXnuBaHUm
C MCMOMNb30BaHWEM CUCTEMBI
ONCTaHUMOHHOIO

6aHKOBCKOro 06cnyxmBaHus

3AABKA*
Ha Bblavy HanM4HbIX JEHEXHbIX CpeacTB

(HaumMeHoBanne RnnenTa)

npocuT 3apes3epBupoBaTb Ha . 20 r. nony4yeHne Hann4yHbIX AeHeXHbIX CpeacTB B CyMMe:
(cymma undpamm) (cymma mponucbio)
pyonen.
(BOIDKHOCTB) (roAnwvce) (pacliMdpoBKa NOANNCHA) (pata)
M.IT

* - 3as1BKM Ha UCMOSTHEHME creaywmnm 6aHKOBCKMM AHEM npyHumaroTcsa Ao 16.00 Tekyliero gHsi.
* - 3a5BKM HanpaensitoTcsi No cucteme «MHTepHeT-baHk» B (hopMe Npon3BOrbHbIX JOKYMEHTOB.
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MpunoxeHne Ne 7

k [JoroBopy 0 pac4eTHOM 0GCnyXu1BaHUm
C MCMOMNb30BaHWEM CUCTEMBI
ONCTaHUMOHHOIO

6aHKOBCKOro 06cnyxmBaHus

TpeboBaHMA no o6ecneyeHn0 MH(popMaLMOHHOM 6e3onacHOCTU

1. Mepbl no o6ecneyeHunto 3aWmUTbl OT HECAHKLMOHUPOBAHHOIO AOCTyNa:
1.1. lMepuoamnyeckn, He pexe odHOro pasa B 3 mecsaua, MeHanTe naponb. [Naponb cnegyeT 3anomMHUTL. Ero
XpaHeHue B NCbMEHHOM Buae (chann, cogepxkalimi NorMH 1 Naporb, 3anMCaHHbIA Ha KIYeBOn HocuTenb Nnbo
KECTKUA OWNCK KOoMMbloTepa; Bymaka, NpUKpenneHHas K MOHUTOPY U T.M.) HE PEKOMeHOYeTCs, TaK Kak npu 3ToM
BO3HMKAET BO3MOXHOCTb [JOCTyna K Maporo HeynorHOMOYEHHbIX nuuy. [laponb gomkeH OblTb He MeHee 8
CVMMBOJSIOB, OH HE [OJPKEH OblTb CMMLIKOM MPOCTbIM, HE PEKOMEHOYEeTCH WMCMOoMb30BaTb MMeEHa, Yvcna v gathl,
CBsi3aHHble C BrnagernbLleM naposns, a Takke naponu tuna USER, ADMIN.

Kateropuyeckn He ponyckaeTcsi coobliatb MH(OpMaUMilO O BalleM Mapone HUKOMY, BKMNo4Yas nuu,
npeacTtaBnsowmnMmcs coTpygHukamu badka. CoTpygHukm bBaHka Hukorga He npocat coobuwaTtbe nogobHble
ceefeHud. O Takmx cnyyasx criegyet HeMeaneHHo coobLaTb B baHk.

1.2. Pa6otarite ¢ Cuctemon 6O nog y4eTHON 3anncbio NOMb3oBaTeNs onepaumoHHON CUCTEMbI, HE UMEIOLLLEN
npae fokKanbHOro agMMHMcTpaTopa.
1.3. Ha komnbloTepax, ncnonb3ayembix ans pabotel no Cucteme B0, uckntounte nocelleHme Bcex NHTepHeT-

CalToB Henpou3BOACTBEHHOro Xxapaktepa (KOHdepeHUMW, YaTbl, coumanbHble CeTW, TenedOHHble CepBUChI,
HOBOCTHblE CalTbl, CaTbl COMHUTENbHOrO COAepXaHus), kpoMe ucnonbdyemblx ang Bxoga B Cuctemy OBO un
AOBEpeHHbIX pecypcoB ceTn MHTepHeT, HeobxoauMMbIX AN BbINOMHEHWs AOIMKHOCTHbIX 06a3aHHocTen. [lepen
Havanom pabotbl no Cucteme [OBO 3akpbiBanTe BCe OTKPbITble MHTEPHET-CTpaHuubl. [10 okoHYaHun paboTbl C
cuctemon «MHTepHeT—bBaHk» Takke cnegyeT 3aKkpbiTb OKHO MHTEpHET-bpay3epa.

1.4. Mpn Bxoge B cuctemy «WHTepHeT—BaHk»  KOHTponupynte wuma WHTepHeT-cepBepa baHka:
https://dbo.zhivagobank.ru.

1.5. YcTtaHoBUTE M HacTpouTe Ha paboyemM MecTe IMLUEH3VMOHHOE CpeacTBO aHTMBUPYCHOW 3allnTbl C
eXeOHeBHbIM aBTOMaTU4eCKuM OOHOBMEHMEM aHTMBUPYCHbIX 6a3. OcyliecTBranTe nNepuoauyveckyro npoBepky
M3BM (pekomeHayeTcsa exedHeBHas) cpeacTBaMn aHTMBUPYCHOW 3almuTbl HA NpeaMeT HaxOXAEHUS BUMPYCOB U
APYrux BpeAOHOCHbIX Nporpamm.

1.6. Mcnonb3yinTe TOMbKO NWLEH3VMOHHOE MporpamMmmHoe obecneveHve (onepauuoHHble CUCTEMbl, OUCHbIE
nakeTel M np.), obecneybTe aBTOMaTMyeckoe OOHOBNEHME CUCTEMHOrO W MPUKNaAHOro NPOrpaMMHOro
obecrneyeHns ¢ caiToB MpoM3BoOAMTENEN AAHHOro NPorpaMMHOro obecneveHus, a Takke UCKMYMTEe YCTaHOBKY
pa3BriekaTerbHbIX U UTPOBbIX MPOrpPamMm.

1.7. Mpu obcnyxuBaHum komnbioTepa UT-coTpyaHMKammn (CUCTEMHBIMU agMUHUCTpaTopamu) obecneunsante
KOHTPOIb HaA BbINOMHAEMbIMU UMW OENCTBUSIMUA.
1.8. He npepocTtaBnante obwmii AOCTYN K )XECTKOMY AUCKY KOMMbKOTEPA, HA KOTOPOM ycTaHoBneHa Cucrtema

OBO, wucknouMTe WCNONb3OBaHWE CPEACTB YAANeHHOro agMUMHUCTPUPOBAHMSA KOMMbKOTEpa, B TOM 4ucne
BCTPOEHHbIX B OMEPALMOHHYIO CUCTEMY (HanpuMep, yaaneHHoe yrnpasneHne paboynum cTomnom).

1.9. Pexumbl 6e30nacHOCTH, peann3oBaHHbIE B NPUMEHAEMOW OnepaLMoOHHON CUCTEME N NHTEpPHET—Opay3epe,
OOIMKHbI ObITb HACTPOEHbI HA MaKCMMarbHbIA YPOBEHb.

1.10. B cnyyae nonyyeHuss no 9neKTPOHHOM Mo4uTe sKobbl OT BaHka nbbiXx COOOLIEHUA, copepXKalnx
BMNOXEHHbIEe dhannbl UMK CChINKN Ha kakme-nnbo VHTepHeT-pecypchbl, He OTKpbIBalWTe BIOXEHUSA U HE NepexoauTe
Mno ccblifike; criefyeT No3BoHWUTL B BaHk no TenedoHy (He 13 NOCTynuBLLEro coobLLEeHUs), @ U3BECTHOMY U3 OPYrnX
NpOBEepPEHHbIX UCTOYHUKOB, U NOMNYYUTb Pa3bACHEHUSA O JOCTOBEPHOCTU CoAepXKallencs B HeM UHopMaLmu.

1.11. 3anpelaeTcsa BHOCUTb Kakne-nubo nameHeHus B nporpammHoe obecneyeHme Cuctemsl 4B0.

2. MepbI no opraHM3aunMoHHOMY ob6ecne4yeHuto 6e3onacHocTu npu paborte B Cucteme ABO:

2.1. B opraHusaumm KnuveHTa BbigensawTca (Onpedensitotcst) AOMKHOCTHbIE Inuua, OTBETCTBEHHblE 3a
akcnnyaTauuto Cuctembl B0.

2.2. Cobniogante pernaMmeHT OrpaHUYEHHOro 4OCTYNa K KOMMbKTEPY, Ha KOTOPOM doyHKUMOHMpYeT Cuctema
OBO.

3. Tpe6oBaHMA No pa3melleHUo 06opyaoBaHus ¢ yctaHoBneHHon Cuctemon JBO 1 pexumy oxpaHbl:
3.1. lMomelleHne, raoe ycTaHOBMEH KOMMbIOTEP, Ha KOTOpoM dyHKuMoHupyeT Cuctema [OBO, pomkHo
NCKMoYaTb BO3MOXHOCTb OECKOHTPOSIBHOIO NPOHMKHOBEHMWS B HEFO MOCTOPOHHMX NNL,.

3.2 BxogHble ABepU MOMELLEHWI OOSKHBI ObITb 000PYAOBaHbl 3aMkamu, 0becnevymBalLLMMN UX HaAOEXHOe
3aKpbITUe B Hepaboyee Bpewmsi.

3.3. CuctemMHble Onoku KOMMbOTEPOB C ycTaHoBneHHon Cuctemon [OBO moryTt ObiTb 060pyAoOBaHbI
cpeacTBaMu KOHTPOSS BCKPbITUSI, MECTO onevaTbiBaHWUsA AOMKHO ObiTb TakMM, YTOObLI €ro MOXHO ObINo BU3yanbHO
KOHTPONMPOBATh.

3.4. PeMOHT n/unn nocnegyroliee NCNonb3oBaHNE CUCTEMHbIX GITOKOB OCYLLIECTBISIETCS NOCNE yaaneHust ¢ HUX

nporpaMmmHoro obecnedeHns Cuctemnl [160.
4, Tpe6oBaHMA No o6ecnevyeHno 6e30NacCHOCTU UCNONIb30BaHUA KIKO4Yen INeKTPOHHOW NoANUCHK:


https://dbo.zhivagobank.ru/
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4.1,  Y4yeT ¥ XpaHeHue KIoYel 3eKTPOHHOW MOoANMCKM MOopy4YaeTcs chneuuanbHO  YNONTHOMOYEHHbIM
coTpyaHukaMm. YpesBbl4alHO BaHO o6ecneunTb [OOCTYM K KIOYEBbIM HOCUTENSIM TOJSIbKO — crieuuansHo
Ha3Ha4YeHHbIM COTPyOHUKaM. JsekmpoHHass nodnucb Pykoeodumens opz2aHu3ayuu o0 3/1IeKMPOHHbLIM
pacyemHbIM NamexHbiM OOKYMeHMoM ebipabambieaemcsi C UCMOJIb308aHUEM KI1l04e8020 HOCUMEIsl.
Mpaeo docmyna K Knr4YeeoMy HOCUMeI0O (haKkmuyecKu Oo3Hayaem npaeo cmaseumb NMoGNUCL OmM UMEHU
Pykoeodumernsi op2aHu3ayuu.

4.2, MecTo xpaHeHus KMoYeBbIX Hocutenen (cend, meTannuyeckuii Wwkad v T.4.) AOMKHO obecneynsBaTb MX
6e30nacHOCTb N HAAEXHYIO 3aLUUTY OT HECAHKLMOHUPOBAHHOMO AOCTYNa NOCTOPOHHUX N,
4.3. Hukorga, gaxe Ha KOpOTKOe BpeMsi, He nepefaBanTe KYeBOW HOCUTENb APYrMM nuuam, Hanpuvep, Ans

nposepkn pabotbl Cuctembl B0, npoBepkn HacTpoek B3aumopenctsusa ¢ bankom u T.n. MNpu HeobxogmumocTn
Takux NpPoBEPOK TOMbKO Bnagenew knoya Al MOXeT NOAKNIYNTb KIHoYEeBOW HOCUTENb K KOMMbIOTEPY.

4.4, He BbiBOOMTE KMOYEBYD WMHAPOPMALMIO Ha OUCMMEW, NPUHTEP W WHblE CPeACcTBa OTOGpakeHus
WMHopMaumn.

4.5. KaTteropuyecku 3anpelleHo nepeaaBaTth KYeBYH MHPOPMALMIO MO TEXHNYECKMM CPEACTBaM CBA3W.

4.6. He oTtnyyantecb OT KOMMbIOTEPA, NMOKA B HEM HAaXOAMTCS KIHOYEBOW HocuTenb. [lepen Tem, kak MOKUHYTb

pabodee MeCTO (Oaxke Ha KOPOTKOe Bpemsi), ybepuTe Krno4eBOn HOCUTENb B HEAOCTYNHOE MECTO U 3abnokmpynte
cBOW ceaHc paboTbl no Cucteme OBO.

4.7. M3Bnekante 13 komnbloTepa KIOYEBOW HOCUTENb Cpasy nocne 3aeeplueHns pabotel no Cucteme OBO,
OkHO WHTepHeT-6pay3epa npu pabote B cucreme “UHtepHeT-baHk” 3akpbiBaviTe. PasmelleHne HocuTtens
KNOYeBOW WHopMaumm B CyYUTbIBATENE Ha NPOOOIDKUTENbHOE BPEMS CYLIECTBEHHO MOBbLILWAET PUCK
HECaHKLMOHMPOBAHHOIO JOCTYMNa K KMo4eBon MHopMaLmMm TpeTbMMU NULaMN.

4.8. He 3anucbiBaniTe Ha KMOYeBOW HOCUTENb KaKyk-NMBGO NOCTOPOHHIOW MHOpMaumio (B TOM Yucne paboyune
UNn NuYHble anneol).
4.9. Kateropnyeckn 3anpewiaetca xpaHutb kmoum O Ha KecTkom aucke kKomnbioTepa. Kniodesas

nHdopmaumsa JofkHa pasMellaTbCa Ha CbeMHOM HocuTene nHdopMauun. PasmelleHne kntoveson nHdopmMaumnm
Ha roKanbHOM WNW CeTeBOM JWCKe CrnocobCTByeT peanusaumm MHOTOYMCIEHHbIX CLEeHapueB COBepLUEHUS
MOLLUEHHNYECKNX AENCTBUIA 3MOYMbILLSIEHHUKaMW.
4.10. He wucnonb3yite ObiBuMe B paboTe KOYEBble HOCWUTENW ANS 3anucu HoBoWw WHdopmauun 6Ges
npeaBapuUTENbHOIO YHUUTOXEHMWS Ha HUX KIoYeBOW MHpopmaLumu.
4.11. WcknounTe HEKOHTPONMPYyEMOe KOMMpoBaHNe MHpopMaLuum ¢ Ko4YeBoro HocuTens.
4.12. Tlepuoguyeckn NpoBOANTE pasbACHUTENbHYO paboTy cpeam COTPYAHUKOB, YNOMHOMOYEHHbIX A4S paboThl
no Cucteme OBO. lNMpu atom obpatute ocoboe BHUMAHME HA HEOBXOAMMOCTb CTPOrOr0 COXpaHeHus B TavHe
krtoya Orl.
5. KomnpomeTtauus kntovyeBon MHopMauum mnu nogo3peHne Ha KOMNpoMeTaLmio:
5.1. B cny4yae BbISIBNEHUS SABHbIX MU KOCBEHHbIX MPU3HAKOB KOMMApoMeTaumu knoven 3l nnn obHapyxeHuu
BPEOOHOCHbLIX MporpamMm (OEWCTBWMIA) B KOMMblOTEPE, WCMonb3yeMoM Aans pabotel no Cwucrteme [BO,
He3ameanuTenbHo yBegomuTe bBaHk B cootBeTcTBUMM € N. 6.3.19 HacToswero [joroBopa C Lenbio 6r10KMpoBaHus
BO3MOXXHOCTU MCMOSIb30BaHUSI CKOMNPOMETMPOBaHHbIX Krtoden 3l ¢ nocneaytoLen nx 3aMeHon.
5.2. K cobbiTnam, cBsisaHHbIM C KOMnpomeTauuwen knwoyer 3l unv nogospeHMeM Ha KomMnpoMeTauuio
OTHOCHATCS, BKMOYas, HO, HE OrpaHNYMBasCh, criegyoLme:
—  yTeps KI0YEBOro HOCUTENS, B TOM YMCNE C ero NocneayLwmnm obHapyXeHewMm;
— BbIXO4 U3 CTPOS KMOYEBOr0 HOCUTENS, KOrga HEeBO3MOXHO LOCTOBEPHO Onpefenntb NPUYnHY 3TOro
cobbITHA (goKasaTenbHO He OMpPOBEPrHyTa BO3MOXHOCTb TOr0, YTO AaHHbIN (hakT npou3oLlen B pe3ynbraTe
HEeCaHKLUMOHUPOBAHHbIX EVNCTBUIN 3MOYMbILLMEHHWKA);
— obHapyxeHue hbakta nnm yrposbl UCNONb3oBaHUs (KonmpoBaHusa) kntoda Al u/unun goctyna k Cucteme
OBO c¢ wucnonb3oBaHvem kntoda 31 HEynonHOMOYEHHbIMM nMuaMy (HeCaHKLUMOHMPOBAaHHas oOTnpaBka
3MEKTPOHHbIX JOKYMEHTOB);
—  YBOSbHEHMWE MIN CMeHa OTBETCTBEHHOro COTPYAHMKAa OpraHusauuv, nMeBLlero 4ocTyn K kritodvy 3l unu
PykosoguTtens u/wnu MasHoro 6yxrantepa opraHusauuu;
— obHapyxeHune unu nogospeHne, YTO KOMMNbIOTEP, Ha KOTOpPOM ycTaHoBneHa Cuctema OBO, nogseprcs
3apaXxeHuo KOMMNbIOTEPHBIMU BUpYCcamu, NporpaMMamMu-nmoHamn m T.4.;
— BO3HUKHOBEHWe TpygHocTe B nogknioveHun k Cucteme [OBO, nposiBrneHve HecTtabunbHOro
dyHKUMOHMpOoBaHUA 3BM, cnctemsl BO Bpems ANCTaHLMOHHOIO GaHKOBCKOIO 0BCNyXnBaHus;
— HEeBO3MOXHOCTb BOWTU B cuctemy «WMHTepHeT—BbaHk» nog CBOMMM YYETHbIMW AaHHbIMW (NOTVH 1
naporb);
—  BO3HMKHOBEHME MOAO3PEHMN Ha yTeuKy UHdopMaunm unu eé nckaxexus npu padbote B Cucteme AB0O;
HepacwnpoBbIBaHNE BXOOALMUX UM UCXOASALLNX cOObLWeHn Yy abOHEHTOB;
yTpaTa KIto4en (MMYHbIX neyarten) oT NoMeLLleHns nnu cenda (KoHTernHepa) C KIyYeBbIMU HOCUTENSMM;
HapyLLeH1e nevaTy Ha cedpe UM KOHTENHepe C KMoYeBbIMU HOCUTENSIMU;
HeCaHKLUMOHMPOBaHHOE BCKPbITME onevyaTtaHHOro kopnyca OBM, Ha KOTOpoM ycTaHOBMEHO NporpaMMHoe
obecneyeHne Cucrtembl ABO.
5.3. B aTux n nomobGHbIX cnydasx crnegyeT HEMeANeHHO MpekpaTuTb ucnonb3oBaHne Cuctembl [OBO,
OTKIMIOYUTb KOMMbIOTEP OT CETU U HavaTb paccrefoBaHne MHUMAEHTA.
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6. OononHutenbHble TpeboBaHUsA:

6.1. [ononHuTenbHble TpeboBaHWs Mo obecneyeHnto WHGOpPMaUMOHHOM ©GesonacHocTM npu paboTe no
Cucteme 6O moryT gononHuTeneHoO yctaHaBnmBaTbcs baHkom nytem pasmelleHns Ha MHPOPMaLUMOHHOM canTe
BbaHka no anekTpoHHOMY agpecy www.zhivagobank.ru, a Takke nHpopmmnpoaHuem cpeacreamm Cuctemsl 4B0O.
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MpunoxeHne Ne 8

k [JoroBopy 0 pac4eTHOM 0GCnyXu1BaHUm
C MCMOMNb30BaHWEM CUCTEMBI
ONCTaHUMOHHOIO

6aHKOBCKOro 06cnyxmBaHus

AKT
k JOTOBOPY o pacyeTHOM 06Cny>XMBaHUM C UCNOJIb3OBaHUEM
cucTeMbl UCTAHLMOHHOIO 6aHKOBCKOro obcnyxuBaHus

r. PasaHb 20 r.

OBLECTBO C OrPAHMYEHHOWM OTBETCTBEHHOCTbLK «XKMBAIO BAHK», MMeHyeMoe B JanbHenem
BaHk, B nuue

(BOMKHOCTB) (Pamunus, Mms, OT4ecTBO)
OENCTBYIOLEro Ha OCHOBaHWW JoBepeHHOCTU Ne oT «__ » 201__ r., C OQHON CTOPOHBbI, U
, meHyemoe(biln) B AanbHenwem Knuenr,
(HanmeHoBaHuWe KnueHTa)
B nuue , JENCTBYIOLLEro Ha OCHOBaHUN
(mOMmKHOCTB) (Pamunus, Mmsa, OT4ecTBO)

, C OPYroi CTOPOHbI, MPW COBMECTHOM YNOMWHaHUN B AanbHenwem nMeHyemMble

(YcraBa, loBepeHHocTH, CBUAeTENLCTBA)

CTOpOHbI, COCTaBMUAN HacToALWMN AKT O HXecneaymuwem:

O BaHk npegoctaBun  yCTPOWCTBO (POPMUPOBAHWUS INEKTPOHHOW noanucu Ansa paboTbl B cucTeme
AVCTaHUMOHHoro 6aHkoBckoro obenyxumsanua «MHTEPHET-BAHK» (nanee — Cuctema [BO)
O USB-TOKeH B KonuyecTse WT.;
(nponucbio)
O cMapT-KapTy B KOnnM4ecTBe T,
(nponucbio)
O BaHk npon3Ben reHepauuio KIYen aNeKTPOHHOW nognucu co ctatycom «bes npaBa noanvcy nnaTexHbIxX
AokymeHToB» Ha USB-flash B konuuectee wrT.;
(nponvcblo)
O BaHk npoun3een reHepauuio KIn4Yen aneKkTpoHHon nognucu Ha USB-TokeH/cmapT-kapTy nocne UCTeYeHus
CpOKa AeNCTBMS KIloYen B KonuyecTtse wT.;
(nponucbto)
O Bank npegoctasun KnneHTy gononHuTensHoe cpeacTBo 3awwmTbl MHopmauun Safe Touch:
O ansa USB-TokeH B Konnyectee WwT;
(Nponucbio)
O ANs cMapT-KapTbl B KONMYECTBe wT;

(Nponucbio)

Hactoswun AKT cocTaBneH B 2-x 3K3eMmnngpax no oAaHOMy Ansa kaxgon u3 CTOpoH U ABNSeTcs
HeoTbeMIeMON YacTbio [lorosopa.

BaHk: KnueHT:

(JomxkHocTb) (OomkHocTb)

(Mopnuce) (Pamunus, Nms, OTyecTtBo) (Mopnuck) (Pamunus, Nms, OTyecTBO)

M.M. M.IT.



